
Tender Package —   Request for Proposal (RFP)

1. Invitation to Tender

Tender Name: E-Market Platform Tender No: KRT-1002

Location: Kadugli, Aref El Shargi, Habilla and Dilling localities
in South Kordofan State.

Correspondence Language(s): English

Brief Summary Description of Project: Mercy Corps is seeking to partner with an innovative suitable digital solutions
company to pilot by developing or expanding a simple e-market platform to connect smallholder farmers, traders and
large agribusinesses.

Tender Package Available from:
May 22, 2022

Tender Package Pickup Location: Sudanbid.com online or Mercy Corps
Europe, Khartoum Office, Altaef Area, Badr Street at the junction with
Abdalla Eltayeb Street
Vendors can request the tender package electronically by contacting
sd-tenders@mercycorps.org

Deadline for Offer Submission:
(June 12, 2022:15:30 PM)

Submit Offers to: Electronic submissions to sd-tenders@mercycorps.org or
physical hard copy submissions to Mercy Corps Europe, Khartoum Office,
Altaef Area, Badr Street at the junction with Abdalla Eltayeb Street.

Mercy Corps will reject any late offers

Questions and Answers (Q&A)

If any, Submit Questions in writing to: sd-tenders@mercycorps.org

Last Day for Questions:

(5/ June /2022; 14:00 PM

Questions will be answered by:

(8/ June/2022; 12:00 AM)

Questions will be answered through: Email communication

Information and Question and Answer Session

Date / Time: Not applicable Location: Not applicable

Point of Contact:

Documentation Checklist

These documents are contained within this ✓ Invitation to Tender
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tender package: ✓ General Conditions for Tender
✓ Criteria and Submittals
✓ Price Offer Sheet
✓ Supplier Information Form
✓ Scope of Work/Technical Specifications/BoQ
✓ Sample Contract
✓ Application template
✓ Budget template

2. General Conditions for Tender

Mercy Corps invites proposals for the goods, services and/or works described and summarized in these documents, and
in accordance with procedures, conditions and contract terms presented herein. Mercy Corps reserves the right to vary
the quantity of work/materials specified in the Tender Package without any changes in unit price or other terms and
conditions and to accept or reject any, all, or part of submitted offers.

2.1 Mercy Corps’ Anti-Bribery and Anti-Corruption Statement

Mercy Corps strictly prohibits:

● Any form of bribe or kickback in relation to its activities
This prohibition includes any request from any Mercy Corps employee, consultant or agent for anything of value
from any company or individual in exchange for the employee, consultant or agents taking or not taking any
action related to the award of a contract or the contract once awarded. It also applies to any offer from any
company or individual to provide anything of value to any Mercy Corps employee, consultant or agent in
exchange for that person taking or not taking any action related to the award of the contract or the contract.
 

● Conflicts of interests in the awarding or management of contracts 
If a company is owned by, whether directly or indirectly, in whole or in part, any Mercy Corps employee or any
person who is related to a Mercy Corps employee, the company must ensure that it and the employee disclose
the relationship as part of or prior to submitting the offer.   

 
● The sharing or obtaining of confidential information

Mercy Corps prohibits its employees from sharing, and any offerors from obtaining, confidential information
related to this solicitation, including information regarding Mercy Corps’ price estimates, competing offerors or
competing offers, etc.  Any information provided to one offeror must be provided to all other offerors.

 
● Collusion between/among offerors

Mercy Corps requires fair and open competition for this solicitation. No two (or more) companies submitting
proposals can be owned or controlled by the same individual(s). Companies submitting offers cannot share
prices or other offer information or take any other action intended to pre-determine which company will win the
solicitation and what price will be paid.

 
Violations of these prohibitions, along with all evidence of such violations, should be reported to:

integrityhotline@mercycorps.org

Mercy Corps will investigate allegations fully and will take appropriate action. Any company, or individual that
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participates in any of the above prohibited conduct, will have its actions reported to the appropriate authorities, will be
investigated fully, will have its offer rejected and/or contract terminated, and will not be eligible for future contracts with
Mercy Corps. Employees participating in such conduct will have his/her employment terminated.

Violations will also be reported to Mercy Corps’ donors, who may also choose to investigate and debar or suspend
companies and their owners from receiving any contract that is funded in part by the donor, whether the contract is with
Mercy Corps or any other entity.
2.2 Tender Basis:

● All offers shall be made in accordance with these instructions, and all documents requested should be furnished,
including any required (but not limited to) supplier-specific information, technical specifications, drawings, bill of
quantities, and/or delivery schedule. If any requested document is not furnished, a reason should be given for its
omission in an exception sheet.

● No respondent should add, omit or change any item, term or condition herein.

● If suppliers have any additional requests and conditions, these shall be stipulated in an exception sheet.

● Each offeror may make one response only.

● Each offer shall be valid for the period of [180 days] from its date of submission, or length of the contract,
whichever is longer.

● All offers should indicate whether they include taxes, compulsory payments, levies and/or duties, including VAT,
if applicable.

● Suppliers should ensure that financial offers are devoid of calculation errors. If errors are identified during the

evaluation process, the unit price will prevail. If there is ambiguity on the unit price, the Selection Committee

may decide to disqualify the offer.

● Any requests for clarifications regarding the project that are not addressed in written documents must be
presented to Mercy Corps in writing. The answer to any question raised in writing by any offeror will be issued to
that offeror. In some cases, Mercy Corps may choose to issue clarifications to all offerors. It is a condition of this
tender that no clarification shall be deemed to supersede, contradict, add to or detract from the conditions
hereof, unless made in writing as an Addendum to Tender and signed by Mercy Corps or its designated
representative.

● This Tender does not obligate Mercy Corps to execute a contract nor does it commit Mercy Corps to pay any
costs incurred in the preparation and submission of proposals. Furthermore, Mercy Corps reserves the right to
reject any and all proposals, if such action is considered to be in the best interest of Mercy Corps.

2.3 Supplier Eligibility

Suppliers may not apply, and will be rejected as ineligible, if they:

● Are not registered companies

● Are bankrupt or in the process of going bankrupt

● Have been convicted of illegal/corrupt activities, and/or unprofessional conduct

● Have been guilty of grave professional misconduct

● Have not fulfilled obligations related to payment of social security and taxes
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● Are guilty of serious misinterpretation in supplying information

● Are in violation of the policies outlined in Mercy Corps Anti Bribery or Anti-Corruption Statement

● Supplier (or supplier’s principals) are on any list of sanctioned parties issued by; or are presently excluded or
disqualified from participation in this transaction by: the United States Government or United Nations by the
United States Government, the United Kingdom, the European Union, the United Nations, other national
governments, or public international organizations.

Additional eligibility criteria, if applicable, are stated in section 3.2 of this tender package.

2.4 Response Documents

Offerors can either utilize the response documents contained in this tender package to submit their offer or
they can submit an offer in their own format as long as it contains all the required documents and information
specified by this tender.

2.5 Acceptance of Successful Response

Documentation submitted by offerors will be verified by Mercy Corps. The winning offeror will be required to sign a
contract for the stated, agreed upon amount.

2.6 Certification Regarding Terrorism

It is Mercy Corps’ policy to comply with humanitarian principles and the laws and regulations of the United States, the
European Union, the United Nations, the United Kingdom, host nations, and other applicable donors concerning
transactions with or support to individuals or entities that have engaged in fraud, waste, abuse, human trafficking,
corruption, or terrorist activity. These laws and regulations prohibit Mercy Corps from transacting with or providing
support to any individuals or entities that are the subject of government sanctions, donor rules, or laws prohibiting
transactions or support to such parties.

3. Criteria & Submittals

3.1       Contract Terms

Mercy Corps intends to issue a [Fixed Price] contract to one company. The successful offeror shall be required to
adhere to the statement of work and terms and conditions of the resulting contract. The anticipated contract is
incorporated in Section 6 herein. By submitting an offer, offerors certify that they understand and agree to all of the
terms and clauses contained in Section 6.

3.2 Specific Eligibility Criteria

Eligibility criteria must be met and the corresponding supporting documents listed below under “Tender Submittals”
must be submitted with offers. Offerors who do not submit these documents may be disqualified from any further
technical or financial evaluation.

Eligibility Criteria:

● The offeror must have a functioning website branded with the company name and be able to demo their
proposed solution
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● The offeror must have been providing digital and communication solutions for at least 2 years in Africa, with a
willingness to expand their presence to Sudan if not already established in the country.

3.3 Tender Submittals

Documents and required information listed in tender submittals are necessary in order to support the eligibility criteria
and to conduct technical evaluations of received offers (and due diligence). While absence of these documents and/or
information does not denote mandatory disqualification of suppliers, the lack of these items has the potential to
severely and negatively impact the technical evaluation of an offer.

Documents supporting the Eligibility Criteria:

1. Legal Business Registration (Include but not limited to Company Establishment Certificate and Agreement
including ownership list)

2. Latest Tax Registration Certificate
3. Company profile with detailed information about the company demonstrating technical and operational

capability. Max. three pages
4. References listing similar projects and experience. References should include name of project, agency the work

was undertaken for, the dates, and full contact details (email and telephone) of contact persons at those
projects.

5. CVs of individuals from the company who will lead/manage the project. (2-3 CVs at most)
6. Proof of project-related technical capacity (letters, certificate, any additional documents proving the

experience and knowledge)

Documents to conduct the Technical Evaluation and additional Due Diligence: [To be completed according to the
specific items to be tendered]

Price Offer:

The Price offer is used to determine which offer represents the best value and serves as a basis of negotiation before
award of a contract. As a Fixed-Price contract, the price of the contract to be awarded will be an all-inclusive fixed
price basis, either in the form of a total fixed price or a per-unit/deliverable fixed price. No profit, fees, taxes, or
additional costs can be added after contract signing. Offerors must show unit prices, quantities, and total price, and
contribution from expected parties as seen below. All items must be clearly labeled and included in the total offered
price. The price offer should be broken down in a detailed budget form according to the format provided. Listing the
cost for items such as identification of seeds sales/retail points

Offerors must include VAT and customs duties in their offer if applicable

3.4 Currency

Offers should be submitted in: USD
Payments will be made in: USD

3.5 Tender Evaluation (Trade-Off Selection Method)

Based on the above submittals, a Mercy Corps Tender Committee will conduct a tender evaluation process. Mercy
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Corps reserves the right to accept or reject any or all proposals, and to accept the offer(s) deemed to be in the best
interest of Mercy Corps. MC will not be responsible for or pay for any expenses or losses which may be incurred by any
Offeror in the preparation of their tender.

Evaluations will be conducted as described in the following subsections:

3.5.1 Scoring Evaluation

Trade-Off Method

Mercy Corps Tender Committee will conduct a technical evaluation which will grade technical criteria on a

weighted basis (each criterion is given a percentage, all together equaling 100%). Offeror's proposals should

consist of all required technical submittals so a Mercy Corps committee can thoroughly evaluate the technical

criteria listed herein and assign points based on the strength of a technical submission.

Award criteria shall be based on the proposal’s overall “value for money” (quality, cost, delivery time, etc.) while

taking into consideration donor and internal requirements and regulations. Each individual criteria has been

assigned a weighting prior to the release of this tender based on its importance to Mercy Corps in this process.

Offeror(s) with the best score will be accepted as the winning offeror(s), assuming the price is deemed fair and

reasonable and subject to the additional due diligence in section 3.5.2.

When performing the Scoring Evaluation, the Mercy Corps tender committee will assign points for each criterion based

on the following scale:

Point Rationale

0 Not acceptable; has not met any part of the specified criteria

1-4 Has met only some minimum requirements and may not be acceptable

5 Acceptable

6-9 Acceptable; has met all requirements and exceeds some

10 Acceptable; has exceeded all requirements

Evaluation Criteria EMarket Platform

Weight
(%)

Company
Score

(1 to 10)

Weighted
Score
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(A) (B) (A*B)

Company branded website with ability to demo proposed solution
platform. Demo should highlight rural areas worked in and experience
with farmers and agribusinesses, and how value will be created for all
players.

10

CVs and/or LinkedIn profiles of individuals from the company who will
lead/manage the project. (2-3 CVs at most)

5

Experience Summary: References and Testimonials listing similar
projects and experience. These should include name of project, agency
the work was undertaken for, the dates, and full contact details (email
and telephone) of contact persons at those projects and current state.

10

An existing e-market platform which links farmers, groups, traders and
major agriculture produce buyers.

OR

Work Plan and/or proof of concept design. Work Plan should detail plans
to develop content and linkages between farmers and agribusinesses in
a format that is easily understood. Methodology should include piloting
and revising approaches as needed based on consultation results and
feedback from the pilot.

25

Proposal should include a plan that highlights organizations willingness
and approach to promote education and digital literacy to smallholder
farmers and agribusinesses per the key objectives in the SAFE program’s
overall goals Digital literacy to enable them to effectively utilise the
product

10

The developers/owners of the platform must be capable and willing
(shown in budget) to finance part of the cost of developing and
deploying the e-market product together with Mercy Corps.

10

Demonstration of creativity and technology in improving access and
reducing operational costs for farmers, traders and companies in rural
areas.

10

Demonstrated ability of the proposed solution to serve women clients
with specific efforts, tools and approaches as a separate customer
segment

5

Proposal must clearly state how the Platform will be sustainable beyond
the life of the project.

10

Demonstrated ability to complete the project in the required time
frame.

5

TOTAL POSSIBLE SCORE: 100%
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3.5.2 Additional Due Diligence

Upon completion of both the technical and financial evaluations Mercy Corps may choose to engage in additional due
diligence processes with a particular supplier or supplier(s). The purpose of these processes is to ensure that Mercy
Corps engages with reputable, ethical, responsible Suppliers with solid financials and the ability to fulfill the contract.
Additional due diligence may take the form of the following processes (though it is not limited to):

● Enhanced Reference Checks
●

4. Offer Form

Offerors must submit their own independent offer including at least (but not limited to):
● All documents requested in the “Eligibility Criteria” section of this Tender Package
● All documents requested in the “Tender Submittals” section of this Tender Package
● All information listed in the “Documents Comprising the Proposal” section below

All offers must be duly signed (including position and full name of the signer) and stamped, with the date of
completion.

Documents Comprising the Proposal

The following information must be included in the offer of any potential offeror:

❏ Cover Letter explaining interest to be a contracted vendor or supplier, and the details of the Proposal. The content of

the cover letter shall include the following information:

❏ A detailed specification of the offered goods, services and/or works (Proposal), a drawing or pictorial

illustration of the different components of the e-market system, the flow of the different types of information,

the types of information which will be stored at which points. It should explain how the system will function

(how players (different users of the system will be recruited), how contract will be initiated etc.

❏ Warranty (if necessary and appropriate)

❏ Delivery time

❏ Price validity date (for this purpose and as stated on the advertisement, quote given shall remain unchanged

for until end of the project/end of 2022s)

❏ A Price Offer detailing the unit price only, using the Price Offer Sheet template provided in section 7.

❏ Completed and signed Mercy Corps Supplier Information Form (template provided in section 7)

❏ Application form provided in the package
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❏ Other important documents offeror feels need to be attached to support their proposal

The original proposal shall be signed by the offeror or a person or persons duly authorized to bind the offeror to the contract.

Financial offer pages of the proposal shall be initialed by the person or persons signing the proposal and stamped with the

company seal.

Any interlineations, erasures, or overwriting shall be valid only if they are initialed by the person or persons signing the

proposal.

5. Scope of Work

Project Location: Kadugli, Elref Elshargi, Dilling and Habilla Localities.

5.1 Background

Mercy Corps, in partnership with the Adventist Development and Relief Agency (ADRA), is implementing a SIDA-funded

program called ‘Strengthening Agricultural Markets and Food Security (SAFE) in South Kordofan and Blue Nile states.

Mercy Corps is a leading global organization powered by the belief that a better world is possible. In disaster, in hardship,

in more than 40 countries around the world, we partner to put bold solutions into action — helping people triumph over

adversity and build stronger communities from within. Now, and for the future.

ADRA is the global humanitarian organization of the Seventh-day Adventist Church. Through an international network,

ADRA delivers relief and development assistance to individuals in more than 130 countries—regardless of their ethnicity,

political affiliation, or religious association. By partnering with communities, organizations, and governments, ADRA is

able to improve the quality of life of millions through 9 impact areas.

5.2 Scope of Work (for Service) please see attached Scopes of Work.

6. Sample Contract

This is the anticipated contract. However, if required, additional terms and conditions may be added by Mercy Corps in the
final contract.

[Sample Contract]

عقــــــد الخدمة
رقم العقد:الخرطوم

SERVICE CONTRACT

Contract No. KRT-
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بتاریخ----------التنفیذحیزویدخلھذاالعملعقدوتحریرإبرامأبرم
بین:

منظمةوھي،الخرطوم,,مكتب،السوداناوروباكورمیرسي:1
كورمیرسي("ادنبرافيالرئیسيبمكتبھاربحیةغیرإنسانیة
التالي:") و_-------------------_(" المورد") على النحواوروبا

THIS SERVICE CONTRACT entered into as of
-------------------by and between MERCY CORPS EUROPE,
, Khartoum office, nonprofit corporation having its principal office

in Edinburgh (“Mercy Corps Europe”) and ------- ------

("Supplier") is as follows:

المعطىالمعنىالتالیةالمصطلحاتمنلكلالمحددة:الشروط:1
المخولالممثلطیھ.المرفق)1(الجدولفيالمصطلحھذالمثل

یعنيالعمل."العقد":ونطاقالخدماتعملووالخدماتالدفعوشروط
منتكمیلھأووتغییرهتعدیلھفیھتمالذيالنحوعلىھذاالخدمةعقد

إضافیةمصطلحاتتعریفیتموقدجداولھ.معمجتمعاًآخرإلىوقت
في ھذا العقد.

1: Defined Terms. Each of the following terms has the
meaning given to such term on Schedule I attached hereto:
Authorized Representative, Payment Terms, Services and
SOW. “Contract” means this Service Contract as amended,
modified or supplemented from time to time taken
together with its Schedules. Additional terms may be
defined throughout this Contract.

الخدمات:تسلیم:2
مقابلاوروباكورمیرسيتدفعوسوفالخدماتالمقاولینفذسوفأ:

فيالواردةالعملأداءفترةوخلالوالأحكامللشروطوفقاًالخدمات
ھذا العقد وبیان الخدمات.

2: Delivery of Services.

A: Contractor will perform the Services, and Mercy Corps
Europe will pay for the Services, in accordance with the
terms and conditions and within the Performance Period
set forth in this Contract and the Statement of Services.

موظفيخدماتخلالمنالخدماتكافةالمقاولینفذسوفب:
طرفأيمعالباطنمنالتعاقدأوتفویضللمتعاقدیحقلاالمقاول.

اوروباكورمیرسيإلىبتقدیمھایلتزمخدماتأيبخصوصثالث
كورلمیرسيمكتوبةمسبقةموافقةعلىالحصولدونالعقدلھذاوفقاً

وجدواإنالمعینینالأفرادتضمینأنعلىالمقاولیوافقاوروبا.
الجدولھذایكونأنعلى)1(الجدولفيرئیسیینموظفینبوصفھم

دونمنالموظفینتغییرللمتعاقدیحقلاالعقد.ھذامنرئیسيجزء
ویجوزالتغییرھذافیھیحددالعقدھذاعلىوتعدیلمسبقإشعار

وفقاًالموظفینإستبدالعلىموافقتھاحجباوروباكورلمیرسي
لتقدیرھا الخاص.

B: Contractor will perform all Services through the
services of Contractor’s employees. Contractor will
not delegate or subcontract any Services to be
provided to Mercy Corps Europe without Mercy Corps
Europe’ prior written consent. Contractor agrees that
including the specific individuals named (if any) as Key
Personnel in Schedule I is a material part of the
bargain. The Contractor will not change the Key
Personnel without prior notice and an amendment to
this Contract specifying the change. Mercy Corps
Europe may withhold its consent to substitute
personnel using its sole discretion.

تقدیمیتمسوفالعمل:بیانعلىوالتغییراتالعمللبیانالإمتثال:3
أوبالإنحرافللمتعاقدیسمحولاالعمل.لبیانتماماًمطابقبشكلالخدمات
اوروبا،كورمیرسيمنمسبقةخطیةموافقةدونالتغییرأوالإستبدال

أوزیادةأوتعلیقأوبإنھاءتقومأناوروباكورلمیرسيیجوزأنھشریطة
للمتعاقدخطيإشعاربواسطةالعملبیانبموجبالمقاولأداءنطاقتخفیض

أدخلتھالذيالتغییرفإنذلك،خلافعلىالإتفاقيیتملمماالتغییرات.یحدد
تغییرعلىینطبقأنیجبلاأنیجبالعملبیانعلىاوروباكورمیرسي

تاریخقبلوبالكاملالمناسبالوقتفيوتسلیمھاتنفیذھاتمالتيالخدمات

3: Compliance with SOW and Changes to the SOW.
Services will be provided strictly in accordance with the
SOW. No deviation, substitution or change is permitted

without Mercy Corps Europe’ prior written consent;

provided that Mercy Corps Europe may terminate, suspend,
increase or decrease the scope of Contractor's performance
under the SOW by written notice to Contractor specifying

Tender No: [KRT-1002] Page 10 of 31



Tender Package —   Request for Proposal (RFP)

الزمنفيأوالتكالیففينقصانأوزیادةأوتغییرأيسببوإذاالتغییر.
شروطفيأوالعملنطاقفيیتمأنیمكنالذيالعادلوالتغییرالمطلوب

كورمیرسيبواسطةالموقعالتعدیلفيالتغییرھذاوردإذاكلیھما،أوالدفع
.اوروبا وممثل المقاول المعتمد

the changes. Unless mutually agreed, change to the SOW
by Mercy Corps Europe does not apply to change Services
timely and fully delivered and performed before the date of
the change. If any change causes an increase or decrease in
the cost of, or the time required for, Contractor's
performance, an equitable adjustment may be made in the
SOW or Payment Terms or both, if such adjustment is set
forth in an amendment signed by Mercy Corps’ and
Contractor’s Authorized Representative.

والدفع:الفواتیرتحریر:4
الفواتیرجدولإلىوفقاًاوروباكورمیرسيإلىفواتیرالمقاولیقدمأ:

(الجدولالخدماتتسلیمبیانفيعلیھاالمنصوصالفواتیرتسلیموشروط
60ًغضونفيالنھائیةالفواتیرتقدیمیجب).1 العقد،إنتھاءتاریخمنیوما

منجزءأيبدفعإلتزامأياوروباكورمیرسيعلىیكونلنوبالتالي
سوفالعقد.إنتھاءتاریخبعدیوم60منأكثربعدإستلامھاتمالتيالفواتیر

وصف):3(المقاول،وعنوانإسم):2(العقدرقم):1(فاتورةكلتضم
حساب):5(الخدمات،فیھانفذتالتيالتواریخ):4(المنفذة،للخدمات
صحیح،بشكلللسدادالقابلةالنفقات):6(الدفع،شروطأساسعلىالتسعیر

(إنالمصروفاتھذهإیصالاتمعجنبإلىجنباًالمتكبدةوجدت)(إن
مثل)7(أمیركي،دولار25تتجاوزالتيالفردیةالمصروفاتلكافةینطبق)

بشكلاوروباكورمیرسيتطلبھقدالذيالنحوعلىالاخرىالمعلوماتتلك
معقول.

4: Invoicing and Payment.

A: Contractor will submit invoices to Mercy Corps Europe in
accordance with the invoicing schedule and invoicing
delivery terms set forth in the Statement of Services
(Schedule I). Final invoices must be submitted within 60
days of the end date of the Contract. Contractor recognizes
that in many cases Mercy Corps Europe’ donor will not
reimburse Mercy Corps Europe for invoices submitted
beyond 60 days after the termination of a contract and
therefore Mercy Corps Europe will have no obligation to
pay any portion of invoices received more than 60 days
after the end date of the Contract. Each invoice will include
(i) the Contract Number; (ii) Contractor’s name and
address; (iii) a description of the Services performed,
(iv) the dates such Services were performed, (v) a pricing
calculation based on the payment terms, (vi) properly
reimbursable expenses (if any) incurred along with receipts
for such expenses (if applicable) for all individual expenses
exceeding $25 USD, and (vii) such other information as
Mercy Corps may reasonably request.

لشروطتبعاًالمعتمدللمثلتوصیلھاتاریخعندفقطمستلمةالفواتیرستعتبر
الخدماتبأناوروباكورمیرسيحددتإذا).1الجدول(أنظرالدفع

قداوروباكورمیرسيفإنالخدمات،لبیانوفقاًتطبقلمالفاتورةموضوع
بعدالنزاعھذاعنللمقاولإشعاربإرسالالفاتورةإستلامحولنزاعتثیر

وفيالخدمات.أداءفيالنزاعوسببللفاتورةـاوروباكورمیرسيإستلام
عنكتابیاًالموافقةفعلیھماالفاتورة،حولالنزاعالاطرافقبولحالة

الخدماتأداءأنلضمانالمقاولقبلمنإتخاذھاالمطلوبالخطوات
المطلوبوالزمنالإضافیةللشروطوفقاًبالتاليإكمالھاتمقدعلیھاالمتنازع

للمقاول لإكمال الخدمات.

Invoices will only be deemed received on the date they are
delivered to the Authorized Representative pursuant to the
Payment Terms (see Schedule I). If Mercy Corps Europe
determines that Services that are the subject of an invoice
have not been performed in accordance with the Statement
of Services, Mercy Corps Europe may dispute the invoice by
sending Contractor notice of such dispute after Mercy
Corps Europe’ receipt of the invoice. Such notice shall
clearly state the specific Services disputed, and Mercy Corps
Europe’ reason for disputing the performance of the
Services. If both parties accept the dispute of the invoice,
they shall agree in writing as to the steps required of
Contractor to ensure that the performance of the disputed
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Services is subsequently completed in accordance with the
Additional Terms, and the time required of Contractor to
complete the Services.

بیانفيذلكخلافعلىینصلمإذااوروباكورمیرسيتقومسوفب:
وفقا،نزاع)موضوعكانتإذاالمعدلالفاتورة(أوفاتورةكلبدفعالخدمات
30ًغضونفيالدفعلشروط أوالفاتورةإستلام):1(منلاحقوقتفيیوما

علیھا.المتنازعالرسومإشعارفيعلیھاالمنصوصالبنودتسویة):2(

B: Except as otherwise provided in the Statement of
Services, Mercy Corps Europe will pay each invoice (or
adjusted invoice if the subject of dispute) in accordance
with the Payment Terms within 30 days after the later of
(i) receipt of the invoice or (ii) resolution of the items set
forth in the notice of disputed charges.

للمتعاقدبذمتھامبلغ(تسویة)مقاصةأيعملاوروباكوریجوزلمیرسيج:
.مقابل أي مبلغ بذمة المقاول إلى میرسي كور اوروبا

C: Mercy Corps Europe may off-set any amount it owes
Contractor against any amount Contractor owes Mercy
Corps Europe.

والمصاریف:والرسومالضرائب:5
المسئولھوالمقاولفإنالخدمات،بیانفيذلكخلافعلىینصلمما:أ

الضرائبوكافةالعقدھذابموجبالاداءفيتكبدھاالتيالمصاریفكافةعن
الخدمات.بتقدیمیتعلقفیماتكبدھاالتيالاخرىالحكومیةوالرسوموالرسوم

الضرائببإستقطاعتقومأناوروباكورمیرسيمنیتطلبالقانونكانإذا
تلكإستقطاعاوروباكورلمیرسيیجوزالمقاول،إلىالمدفوعاتمن

كورمیرسيتقومسوف.المناسبةالضریبیةالسلطةإلىودفعھاالضرائب
أقصىتبذلوسوفالضرائب.بھذهالمقاولإلىرسميإیصالبتسلیماوروبا

جھد معقول لتقلیل أي ضرائب مستقطعة إلى الحد الذي یسمح بھ القانون.

5: Taxes, Duties and Expenses.

A: Except as otherwise provided in the Statement of
Services, Contractor is responsible for all expenses incurred
by it in performing under this Contract and all taxes, duties
and other governmental charges with respect to the
provision of Services. If the law requires Mercy Corps
Europe to withhold taxes from payments to Contractor,
Mercy Corps Europe may withhold those taxes and pay
them to the appropriate taxing authority. Mercy Corps
Europe will deliver to the Contractor an official notice for
such taxes. Mercy Corps Europe will use reasonable efforts
to minimize any taxes withheld to the extent allowed by
law.

فیجبالمقاول،مصروفاتبتسدیدیسمحالخدماتبیانكانإنحالفيب:
المسموحالمصورفاتنطاقفيتدرجوأنمعقولةالمصروفاتھذهتكونأن
معكاملبشكلتوثیقھایتموأن،1الجدولفيعلیھاالمنصوصبھا

كورمیرسيلتقوممعقولبشكلضروریةأخرىوثائقوأیةالإیصالات
اوروبا بتحدید أن التكالیف كانت معقولة وتم تكبدھا بشكل صحیح.

B: In the event Statement of Services does allow for
reimbursement of Contractor expenses, such expenses
must be reasonable and included in the scope of allowable
expenses stated in Schedule I and fully documented with
receipts and any other documentation reasonably
necessary for Mercy Corps Europe to determine the costs
were reasonable and properly incurred.
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إلىالمقاولویضمنیقرالإضافیة:والتعھداتوالضماناتالإقرارات:6
میرسي كور اوروبا ویتعھد لھا على النحو التالي:

6: Representations, Warranties and Additional Covenants.
Contractor represents and warrants to Mercy Corps Europe
and covenants with Mercy Corps Europe as follows.

بموجبإلتزاماتھوأداءلإبرامالكاملةوالصلاحیةالحقوقیملكالمقاولأن:أ
وأيالمتعاقدبینإلتزامأوإتفاقیةأيالمقاولأداءیخرقلنسوفالعقد.ھذا

طرف ثالث.

A: Contractor has full rights and authority to enter into and
perform its obligations under this Contract. Contractor’s
performance will not violate any agreement or obligation
between Contractor and any third party.

:Bب: إن المقاول یملك المھارات المطلوبة لأداء الخدمات وفقاً إلى بیان العمل. Contractor has the requisite skills to perform the Services
in accordance with the SOW.

منوغیرھاالحكومیة)(الشھاداتالتصدیقاتجمیعیمتلكالمقاولإنج:
أداءیخرقلنسوفالخدمات.لأداءاللازمةوالتراخیصالتصدیقات

ونشرطبعحقوقإختراع،براءةوأيالعقدھذابموجبلإلتزاماتھالمقاول
لأيالإمتلاكیةالحقوقمنآخرحقأيأوتجاريسر،تجاریةعلامات

طرف ثالث.

C: Contractor possesses all governmental and other
certifications and licenses necessary to perform the
Services. Performance by Contractor of its obligations
under this Contract will not infringe on any patent,
copyright, trademark, trade secret or other proprietary
right of any third party.

لإلتزاماتھأداءهفيوالقواعدواللوائحالقوانینلكافةالمقاولیمتثلسوفد:
.بموجب ھذه الإتفاقیة

D: Contractor will comply with all applicable law,
regulations and rules in the performance of its obligations
under this Contract.

یقدمأومعمعاملاتأيفيینخرطلنوسوفینخرطلمالمقاولإنھـ:
أولئكذلكفيبما،بالإرھابمرتبطةمنظماتأوأفرادإلىدعمأومواد

والأفرادخصیصاًالمعینینالأفرادقائمةفيتظھرالتيالكیاناتأوالأفراد
الأمیركیة:الخزانةوزارةبھاتحتفظالتيالمحظورین

http;//www.treasury.gov./resource-center/sanctions/SD

N-List/Pages/default.aspx(التعیینقائمةأو
http://www.un.org/sc/committees/1267/aq_sanctiاالأمني

ons_list.shtm.(

E: Contractor has not, and will not, engage in transactions
with, or provide resources or support to, individuals and
organizations associated with terrorism, including those
individuals or entities that appear on the Specially
Designated Nationals and Blocked Persons List maintained
by the U.S. Treasury
(http://www.treasury.gov/resource-center/sanctions/SDN-L
ist/Pages/default.aspx) or the United Nations Security
designation list
(http://www.un.org/sc/committees/1267/aq_sanctions_list
.shtml).

http://www.un.org/sc/commitmees/1267/aq_sanctions_Lis
t.shtm

التيالمطبقةالقوانینكافةعليموظفیھیدربوإلىالمقاولیمتثلسوفو:
وإجراءاتوالضوابطدقیقةالغیروالسجلاتوالدفاتروالفسادالرشوةتكافح

الممارساتقانونذلكفيبماالأموالوغسلالكافیةغیرالداخلیةالرقابة

F: Contractor will comply with and train its employees in all
applicable laws against bribery, corruption, inaccurate
books and records, inadequate internal controls and
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الأمیركيالسرقةقانونوالأمیركیةالمتحدةالولایاتفيالفاسدةالأجنبیة
لأيیعرضأوالمقاولیقدملنوسوفالمتحدة.المملكةفيالرشوةوقانون
أيلتأمینقیمةذوشيءأياوروباكورمیرسيمندوبأووكیلأوموظف
بتغییرلیقومالشخصھذاعلىیؤثرأنأواوروباكورمیرسيمنأعمال

اوروباكورمیرسيمنشراءأمرأوعقدأيأداءأووالأحكامالشروط
ویشمل ذلك لكنھ لا یقتصرعلى ھذا العقد.

money-laundering, including the U.S. Foreign Corrupt
Practices Act and the UK Bribery Act. Contractor has not
and will not offer or give any employee, agent, or
representative of Mercy Corps Europe anything of value to
secure any business from Mercy Corps Europe or influence
such person to alter the terms, conditions, or performance
of any contract with or purchase order from Mercy Corps,
including but not limited to this Contract.

بصورةسواءیمتلك،لاموظفیھأوملاكھذلكفيبما،المقاولإنز:
وعلىللحصولتنافسأنیمكنأخرىشركةأيمباشرة،غیرأومباشرة
السریةالمعلوماتمنأيعلىیحصلأوالمقاولیسعىولمالعقد.ھذاترسیة

تابعممثلأووكیلأوموظفأيمنالعقدھذاعلىبالحصولالمتعلقة
معالتخطیطالتآمرأوأوبالتواطؤالمقاولیقملماوروبا.كورمیرسيلشركة

الأسعارلتحدیدالعقدھذالمنحالمنافسةمنللحدكیانأيأوأخرشخصأي
المعروضھ أو بأي طریقة أخرى للتدخل في المنافسة الحرة والمفتوحة.

G: Contractor, including its owners or employees, does not
own, directly or indirectly, any other company that was
competing for the award of this Contract. The Contractor
did not seek or obtain confidential information related to
the award of this Contract from any Mercy Corps Europe
employee, agent or representative. The Contractor did not
collude or conspire with any other individual or entity to
limit competition for the award of this Contract, to set
prices being offered or in any other way to interfere with
free and open competition.

مباشرةبطریقةوسواء،جزئیاًأوبالكاملسواءمملوكغیرالمقاولإنح:
إلىالممتدینأوالمباشرینالعائلھافرادمنأيقبلمنمباشرةغیرأو

قامفقدالطریقة.بتلكمملوكاًكانإذاأو،ممثلیھمأوووكلائھمموظف
أيعنالتنازلتمقدوأنھالعلاقةھذهعنكاملبشكلبالإفصاحالمقاول

تضارب محتمل في المصالح، من قبل میرسي كور اوروبا.

H: Contractor is not owned in whole or in part, directly or
indirectly, by any immediate or extended family member of
any Mercy Corps Europe employee, agent or
representative, or, if so owned, Contractor fully disclosed
such relationship and any potential conflict of interest has
been waived, in writing, by Mercy Corps Europe.

(أ):التالیة:الأعمالمنأيفيیشاركولنینخرطلمالمقاولأنص:
ومعاقبةوقمعمنعبروتوكولفيالمحددالنحو(علىبالبشرالإتجار

والأطفال.النساءخاصةًبالبشر،الإتجارعملیةفيالمشتركینالأشخاص
(ب)الحدود.عبرالمنظمةالجریمةلمكافحةالمتحدةالأمملمعاھدةالمكمل
أو(ج):بالجنسالإتجارالدعارة")"تجاريجنسيبعمل(القیامقانون

إستخدام العمالة القسریة (السخرة).

I: Contractor has not engaged in, and will not engage in, any
of the following conduct: (A) trafficking in persons (as
defined in the Protocol to Prevent, Suppress, and Punish
Trafficking in Persons, especially Women and Children,
supplementing the UN Convention against Transnational
Organized Crime); (B) procuring a commercial sex act; or (C)
using forced labor.

ولمالمانحةللجھاتتحریاتأوحكوميتحقیقأيمحللیسالمقاولإنض:
یتم حظره أو منعھ أو إیقافھ من قبل أي حكومة أو جھة حكومیة أو مانحین.

J: Contractor is not the subject or any governmental or
donor investigation and has not been debarred or
suspended by any government, governmental agency or
donor.

مستقلین.مقاولینیكوناأنفيالطرفانیرغبالمستقل:المقاول:7
وسائلعلىسیطرةلدیھتكونوأنعنفقطمسئولاًالمقاولوسیكون

7: Independent Contractor. The parties intend to be
independent Contractors. Contractor will be solely
responsible for and have control over the means, methods,
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منأيیعتبرلنالخدمات،تنفیذوإجراءاتوموظفيوتقنیات،وأسالیب
الطرفین وكیلاً أو شریكاً للطرف الثالث.

techniques, personnel and procedures for performing the
Services. Neither party will be deemed an agent or partner
of the other party.

الفكریة:الملكیةوحقوقالعملمنتج:8
الملكیةوحقوقالفكریة)(الملكیةوكافةأي):1(یعنيالعمل":"منتج:أ

الذيالأخرالعملومنتجالملموسةالشخصیةوالممتلكاتالموادالفكریة،
آخرشخصمعمشتركةبصورةأولوحده)إنشاؤهتم(أوالمقاولینشأه
الذي(ب):العقد،ھذابموجبعملبیانبأيیرتبطالذي):1(أكثر,أوواحد
كورمیرسيإلىالمتعاقدقبلمنمنفذةخدماتأيعنینشأأومنینتج

المرافقالمستلزمات،المعدات،المتعاقدإستخدمأجلھمنالذي)3(اوروبا،
مثللإنشاءاوروباكورمیرسيإلىالتابعةالتجاریةالأسرارمعلوماتأو

فكریة،ملكیةأيمنأنشأذلكغیرأوإشتقالذي(د):أوھذا،العملمنتج
تابعةأخرىأصولأوملموسةشخصیةممتلكاتمواد،فكریة،ملكیةحقوق

أوتعكسعن،تفصحوتجسد،تضمالتيالمواد):2(اوروبا،كورلمیرسي
تشیر إلى أي مما سبق ذكرة.

8: Work Product and Intellectual Property Rights.

A: “Work Product” means any and all (1) intellectual
property, intellectual property rights, materials, tangible
personal property and other work product that Contractor
creates (or has created), alone or jointly with one or more
other persons, (a) that relates to any SOW under this
Contract, (b) that results from or arises out of any services
performed by Contractor for Mercy Corps, (c) for which
Contractor used equipment, supplies, facilities or trade
secret information of Mercy Corps Europe in creating such
work product, or (d) that is derived or otherwise created
from any intellectual property, intellectual property rights,
materials, tangible personal property, or other assets of
Mercy Corps Europe; and (2) materials that contain,
embody, disclose, reflect, or refer to any of the foregoing.

الحدإلىالعمل.منتجلكلالوحیدالمالكاوروباكورمیرسيتكونسوفب:
حقوققوانینھوالذيعملمنتجكلفإنبھ،المعمولالقانونبھیسمحالذي

یشكلسوفآخربلدأيأوالأمیركیةالمتحدةالولایاتفيوالنشرالطبع
یقدملنالساریة.والنشرالطبعحقوققوانینبموجبللتأجیر""مصنفات

اوروبا.كورمیرسيوكلاءأوعنعداأخرشخصلأيالعملمنتجالمقاول
كورلمیرسيسریةمعلوماتالعملمنتجاتبكلالمقاولیحتفظسوف

.9القسملأحكامویخضاوروبا

B: Mercy Corps Europe will be the sole owner of all Work
Product. To the extent allowed by applicable law, all Work
Product that consists of subject matter of U.S. or any other
country’s copyright laws will constitute “works made for
hire” under applicable copyright laws. Contractor will not
provide Work Product to any person other than employees
or agents of Mercy Corps. Contractor will hold all Work
Product in trust for Mercy Corps Europe. All Work Product
will be deemed to be Confidential Information of Mercy
Corps Europe and subject to the provisions of Section 9.

إلىخطيبشكلالفوريبالإفصاحالعقدھذابموجبالمقاولیقومسوفج:
أوبمفردهبإنشائھ،المتعاقدیقومعملمنتجكلعناوروباكورمیرسي

بالإشتراك مع الآخرین، في أداء إلتزاماتھ بموجب ھذا العقد.

C: Contractor will promptly disclose in writing to Mercy
Corps Europe all Work Product that Contractor creates,
alone or jointly with others, in the performance of its

obligations under this Contract.

قابلوغیرنھائيبشكلوینقلبالتنازلالعقدھذابموجبالمقاولیقومد:
كلفيوالفائدةوالملكیةالحقوقكافة):1(اوروباكورمیرسيإلىللإلغاء

(عنالمطالباتكافة):3(الصلة،ذاتالحقوقكل):2(العمل،منتج
الأضرار أو غیر ذلك): وأسباب رفع الدعوى فیما یخص أي منتج عمل.

D: Contractor hereby irrevocably assigns and transfers to
Mercy Corps Europe (i) all rights, title and interest in all
Work Product, (ii) all related rights and remedies, and
(iii) all claims (for damages or otherwise) and causes of
action with respect to any Work Product.
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أخلاقیةحقوقأيتأكیدعدمعلىرجعةدونالمقاولویتنازلیوافقبھذاھـ:
ویشمل،عملمنتجبأيیتعلقفیماأوالعالممنمكانأيفيتوجدأنیمكن
تعنيالأخلاقیة""الجقوقأخرى.ومعالجاتأضرارأيعنالمطالباتذلك
تزویر،أيعلىالإعتراضأوبھاالمسموحالمطالباتحقوقوجمیعأي

أوالتشویھلتأكیدما،بعملیتعلقآخرمھینإجراءأوآخرتعدیلأوتشویة
سواءأوبالسمعةضارًاالإجراءھذاكانسواء،المھینالعملأوالتعدیل

قائممشابھأخرحقوأيلاأمالكاتبسمعةإلىیسيءالعملھذاكان
بغضمعاھدةأيتحتأوالعالمفيبلدلأيالعرفأوالعامالقانونبموجب

أدبيحق(بإسمعموماًإلیھیشارأوتماماًمقومالحقھذاأنعنالنظر
وأخلاقي".

E: Contractor hereby irrevocably waives and agrees never to
assert any Moral Rights that may exist anywhere in the
world in or with respect to any Work Product, including
claims for damages and other remedies. “Moral Rights”
means any and all right to claim authorship to or to object
to any distortion, mutilation or other modification or other

derogatory action in relation to a work, whether or not
such action would be prejudicial to the author’s reputation,
and any similar right, existing under common or statutory
law of any country in the world or under any treaty,
regardless of whether or not such right is denominated or
generally referred to as a “moral right”.

لدیھوموظفكلیحتفظأنفيیتسببوالمقاولسیحتفظ:السریة:9
للمحافظةالعقدھذاعلیھاینصالتيالتزاماتھمأداءفيالمشتركینوالأخرین

للمقاولاوروباكورمیرسيشركةتقدمھامعلوماتأي):1(سریةعلى
شروط):2(سریةمعلوماتأنھاعلىاوروباكورمیرسيتعتبرھاوالتي

بسیاساتالمتعلقةعامةالغیرالمعلومات):3و(الإتفاقیةھذهوأحكام
موریسطلبعلىوبناءالمقاول،علىویجبكوربس.موریسوممارسات

كوربس، أن یعید لھا المعلومات السریة التي قدمتھا لھ.

9: Confidentiality. Contractor will maintain, and cause each
of its employees and others it involves in performing its
obligations under this Contract to maintain, the
confidentiality of: (i) any information Mercy Corps Europe
provides to Contractor that Mercy Corps Europe identifies
as confidential; (ii) the terms and conditions of this
Contract; and (iii) nonpublic information regarding Mercy
Corps Europe’ policies and practices. Upon Mercy Corps
Europe’ request, Contractor will return to Mercy Corps
Europe all confidential information provided by Mercy
Corps Europe to Contractor.

التعویض::10
وأيوالمالكاوروباكورمیرسيمنكلذمةوإبراءبتعویضالمقاولسیقوم

المعوضمنھما"كل(وممثلیھمووكلائھموموظفیھمومدرائھمموظفیھممن
والمطالباتالخسائروجمیعمنأيوعنالأضرارعنھمیكفوأنلھ")

وغراماتحكومیةأوالمانحةللجھاتتحریاتوأيوالمطلوباتوالأضرار
الطارئةالمصاریفو(تشملبھاالمرتبطةالمصاریفأوعقوباتأو

تمسواءالمناسبة،المحاميوأتعابعلیھاالمترتبةالأضرارأووالعرضیة
أيبواسطةتحملھاخلافة)أوالإستئنافأووالمحاكمةالتحریاتفيتكبدھا

طرفأيبواسطةتعویضھمتمممنأيمقابلتأكیدھاأوتعویضھمتمممن
المطالبةفإن،اوروباكورمیرسيضدالمالكمطالبةحالةفيأو(ثالث

التصرفسوءأوتغافلأوإھمالعنتنشأالمقاولأوالمالك)،منالمقدمة
جانبمنفشلأيعنتنشأالتيأوموظفیھأوالمقاولجانبمنالمتعمد
ینصالتيوالضماناتلإلتزاماتھالتامالأداءعنممثلیھمنأيأوالمقاول

أيإلىبالنسبةھوكماالتعویض،ھذایتوفرلاأنشریطةالعقد،ھذاعلیھا
أووالخصوموالمطالباتالخسائرھذهفیھتكونالذيالمدىوإلىتعویض،

المقصودالسلوكسوءعنأوالتامالإھمالعنناشئةالمرتبطةالمصاریف
لھؤلاء المعوض لھم.

10: Indemnification. Contractor will indemnify Mercy
Corps Europe and each of its officers, directors, employees,
representatives and agents (each, an “Indemnitee”), and
hold them harmless from, any and all losses, claims,
damages, liabilities, any government or donor
investigations, fines or penalties and related expenses
(including incidental and consequential damages and
reasonable attorneys’ fees, whether incurred at the
investigative, trial or appellate level or otherwise) incurred
by any Indemnitee or asserted against any Indemnitee by
any third party or by Contractor arising out of, in connection
with, or as a result of this Contract, any failure by
Contractor to fully perform its obligations under this
Contract or any breach by Contractor of any of its
representations and warranties under this Contract,
provided that such indemnity will not, as to any
Indemnitee, be available to the extent that such losses,
claims, damages, liabilities or related expenses resulted
from the gross negligence or willful misconduct of such
Indemnitee.
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:11التالیة:الظروفتحتالعقدھذاینھىالإنھاء::11 Termination. This Contract may be terminated under
the following circumstances:

:Aأ: بواسطة الطرفین وبإتفاق مكتوب بینھما: by both Parties on mutual written agreement of the
Parties;

أنھاءحالةفياوروباكورمیرسيمنمكتوبفوريإشعاربواسطةب:
میرسيستستعملھالذيالتمویلسحبأواوروباكورلمیرسيالمانحةالجھة

كور اوروبا في الدفع للمقاول بموجب ھذا العقد.
B: by either Party for its convenience with written notice
and after the Termination Notice Period specified in
Schedule I has expired;

والفشلالعقدلھذامنھيالغیرالطرفخرقإلىنسبةالطرفینبواسطةج:
الخرق.بھذاإشعارتقدیممنیوم)15(خلالفيالخرقھذاتصحیحفي

C: by either Party due to the non-terminating Party’s breach
of this Contract and failure to correct such breach within 15
days prior notice of such breach;

القاھرة،القوةحالةفيمكتوبإشعارعلىوبناءالطرفینمنأيبواسطةد:
فيوتغییرمعقولبشكلمعلنةغیرقسریةحربحدث،أيذلكویشمل
أوالطبیعیةالكوارثأوالإضرابأوإنتفاضةوالحكوميالإجراءأوالقانون

بإلتزاماتھاالإیفاءعلىالقدرةمنالمنھيالطرفمنعأوالمماثلةالحوادث
التي تنص علیھا ھذا العقد.أو

D: be either Party upon written notice if a force majeure
event, including any not reasonably foreseeable war,
insurrection, change in law or government action or
inaction, strike, natural disaster or similar event, prevents
the terminating Party from being able to fulfill its
obligations under this Contract; or

إستخدمتإذااوروباكورمیرسيمنفوريمكتوبإشعاربواسطةھـ:
یقومسوفأوقدالمقاولبأنوقررتالخاصةإرادتھاوبمحضالأخیرة
قرارتھاأووتعھداتھوضماناتھالتزاماتھمنأيفيخرقبإحداث

قداوروباكورمیرسيفإنالحالةھذهوفيالعقد،ھذهفيعلیھاالمنصوص
تعلق أي و جمیع المبالغ المملوكة للمقاول حتى یتم معالجة ھذا الخرق.

E: by Mercy Corps Europe immediately upon written notice
if Mercy Corps Europe using its sole discretion determines
that Contractor has or will breach any of its warranties,
covenants or representations in this Contract, in which case
Mercy Corps Europe may withhold any and all amounts
owed to Contractor until such breach is remedied.

للقوةنسبةالعقد،لھذااوروباكورمیرسيلخرقالإنھاءیعزىأنحالةفي
ملتزمةستكوناوروباكورمیرسيفإنالتمویل،لفقدانیعزىأنأوالقاھرة
المكتملللعملوالمعقولةوالمؤیدةالموالیةالتكالیفعنالمقاولإلىبالدفع

میرسيقررتإذاالإنھاء.قبلمناسبةبصورةتكبدھاتمالتيوالمصاریف
أوضماناتھمنأيفيبخرقیقومسوفأوخرققدالموردبأناوروباكور

لاقداوروباكورمیرسيفإنالعقد،ھذاعلیھاینصالتيتوكیلاتھأوتعھداتھ
تعلیق.تكون مسئولة عن أي نفقات تكبدتھا تحسباً لإنھاء أو

In the event of termination due to Contractor’s breach of
this Contract or by Contractor for Contractor’s convenience,
Mercy Corps Europe will not be obligated to pay Contractor
for any partially completed work. In the event termination
is due to Mercy Corps Europe’ breach of this Contract, by
Mercy Corps Europe for Mercy Corps Europe’ convenience,
due to force majeure event, or due to loss of funding,
Mercy Corps Europe will be obligated to pay Contractor for
its reasonable, pro-rated costs of work completed and
expenses properly incurred prior to termination. However,
Mercy Corps Europe will not be responsible for any
expenses incurred in anticipation of termination or
suspension.
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فيبخرقیقومسوفأوخرققدالمقاولبأناوروباكورمیرسيقررتإذا
فإنالعقد،ھذاعلیھاینصالتيتوكیلاتھأوتعھداتھأوضماناتھمنأي

عنأخرى،معالجاتأيإلىبالإضافةمسئولة،تكونقداوروباكورمیرسي
خرقالإتفاقیة.ھذهوینھيعدالة،أيأوالقانونفيالموجودالخرقھذا

میرسيتكبدعنھینتجسوفالإتفاقیةھذهعلیھاتنصالتيلإلتزاماتھالمورد
تأسیسيالصعبمنیكونسوفالذيبالمبلغالمصفاةللأضراراوروباكور

الاطراففإنلذلك،ووفقً.مناسبةمعالجةدوناوروباكورمیرسيوترك
ھذاسببھالذيالأذيضوءعلىمناسبةالتالیةالمصفاةالأضرارعلىیوافقا

الأضرارمبلغلتحدیدالاخرىبالصیغةأوبالدولارالمبلغأدخلالخرق.
المصفاة.)

[If Mercy Corps Europe determines that Contractor has or
will breach any of its warranties, covenants or
representations in this Contract, Mercy Corps Europe may
terminate this Contract. Contractor’s breach of its
obligations under this Contract will result in Mercy Corps
Europe incurring damages in an amount that will be difficult
to establish and leave Mercy Corps Europe without an
adequate remedy. Accordingly, the parties agree that the
following liquidated damages are reasonable in light of the
anticipated harm caused by any such breach: [insert dollar
amount or other formula for determining the amount of
damages].

تسویتھایتمسوفمطالباتأوحلھیتملمخلافأي:الخلافحل:12
وفقاًالخلافھذاحولقرارلإتخاذالعالميالمركزبھیقومالذيبالتحكیم
سیكونالتحكیمومكانواحدسیكونالمحكمینوعددالعالمیة.التحكیملقوانین

.ولایة بورتلاند، أوریغون. ولغة التحكیم ستكون اللغة الإنجلیزیة

12: Dispute Resolution. Any unresolved dispute or claims
will be settled by arbitration administered by the
International Centre for Dispute Resolution in accordance
with its International Arbitration Rules. The number of
arbitrators will be one. The place of arbitration will be
Portland, Oregon. The language of the arbitration will be
English.

اوروباكورمیرسيلشركةسیكونوالسجلات:للدفاتر:الوصول13
المتحدةللأممالعامالمراقبطبق،إذافیھم،بما(لھاالمانحةوجھاتھا
فيالحقالمعنیینممثلیھامنوأيالدولیة)للتنمیةالأمیركیةوالوكالة
تتصلوسجلاتوأوراقومستنداتدفترأيعلىوالإضطلاعالوصول
والمعاملاتوالفحصوالتدقیقالمراجعةإجراءلغرضالعقدبھذامباشرة

والإستثناءات.

13: Access to Books and Records. Mercy Corps Europe, its
donors (including, if applicable, and the Comptroller
General of the United States) and any of their respective
representatives will have access to any books, documents,
papers and records of Contractor that are directly pertinent
to this Contract for the purpose of making audits,
examinations, excerpts and transcriptions for a period of
seven years following the completion of the Contract.

الواردةوجدت)(إنالمانحشروط:الإضافيالمانحوأحكامشروط:14
الإلتزاموإلىبالإشارةالعقدھذافيدمجھاتممعھالمرفق)2(الجدولفي

شروطبینإختلافوجودحالةوفياوروبا.كورومیرسيللمقاولالتام
كورمیرسيومنظمةالمقاولبینأخرمستندأيأوالعقدوھذاالمانحةالجھة

اوروبا، فستسود شروط الجھة المانحة.

14: Additional Donor Terms and Conditions. The Donor
Terms (if any) are incorporated in this Contract by reference
and are fully binding on Contractor and Mercy Corps
Europe. In the event of a conflict between the Donor Terms
and any other provision of this Contract or any other
document between Contractor and Mercy Corps Europe,
the Donor Terms will prevail.

متنوعة:فقرات:15
بواسطةالأطرافوإلتزاماتوالحقوقالعقدھذاوینظمیخضعسوف:أ

عليالمتحدةالأمممعاھدة(بإستثناءأوریجونولایةلقوانینوفقاًوستفسر
بشأنقوانینشروطفيللتضارباعتباردونللبضائع)،العالمیةالبیععقود
ذلك.

15: Miscellaneous.

A: This Contract and the rights and obligations of the parties
hereto will be governed by and construed in accordance
with the laws of the State of Oregon (exclusive of the
United Nations Convention on Contracts for the

Tender No: [KRT-1002] Page 18 of 31



Tender Package —   Request for Proposal (RFP)

International Sale of Goods), without regard to the conflict
of law’s  provisions thereof.

إستلامفيالحقذلك(ویشملإلتزامأوحقأيعنالتنازلیتملنسوفب:
واياوروباكورمیرسيمنمكتوبةمسبقةموافقةدونالمستحقة)الأموال

كورمیرسيتتنازلأنالمحتملومنلاغي.سیكونالموافقةھذهدونتنازل
اوروبا عن حقوقھا التي ینص علیھا ھذا العقد.

B: No right or obligation under this Contract (including the
right to receive monies due) will be assigned without the
prior written consent of Mercy Corps Europe. Any

assignment without such consent will be void. Mercy
Corps Europe may assign its rights under this Contract.

مكتوبةتكونأنیجبالعقد،شروطعلىبناءاًالمقدمةالإشعاراتجمیع:ث
الفاكسأوالإلكترونيالبریدأوالمسجلبالبریدأوبالیدتسلیمھایتموسوف

).1(الجدولفيواردةطرفبكلخاصةإتصالمعلوماتلكلوفقاً
الإشعاراتھذهتعتبرأنشریطةإستلامھا،عندسلمتقدستعتبرالإشعارات

لمإذاذلك،(بإستثناءإرسالھاعندالفاكسأوالإلكترونيبالبریدالمرسلة
عندمستلمةستعتبربالإستلام،الخاصةالرسمیةالعملساعاتخلالترسل

إفتتاح الأعمال في الیوم التالي للإستلام).

C: All notices provided for herein will be in writing and will
be delivered by hand or overnight courier service, email or
fax in accordance with each party’s contact information set
forth on Schedule I. Notices will be deemed to have been
given when received, provided that notices sent by email or
fax will be deemed received when sent (except that, if not
sent during normal business hours for the recipient, will be
deemed received at the opening of business on the next
business day for the recipient).

:Dج: الزمن أساسي لكل وأي إلتزام للمقاول ینص علیھا ھذا العقد. Time is of the essence of each and every obligation of
Contractor under this Contract

ساريغیرأوممنوعاًالعقدھذاشروطمنشرطأيوجودحالةفيح:
فقطساريغیرسیكونالشرطھذافإن،المطبقالقانونبموجبالمفعول
للتذكیرإبطالودونللسریانإبطالدونالمنعھذافیھیكونالذيوللمدى

بھذا الشرط أو أي شروط متبقیة أخرى من ھذا العقد.

E: If any provision of this Contract is prohibited by or invalid
under applicable law, such provision will be ineffective only
to the extent of such prohibition or invalidity without
invalidating the remainder of such provision or any
remaining provisions of this Contract.

فقطتحدیثھأوتعدیلھیتمقدالعقدھذافإنأعلاه،ذكرماخلافیذكرلمماخ:
بینالكاملالتعاقدصیغةالعقدھذاویمثلالأطراف.منموقعمكتوببمستند

السابقةالإتفاقیاتوكافةأيویلغيبموضوعھیتعلقفیماالأطراف
والمفاھمات سواء كانت شفھیة أو مكتوبة، تتعلق بذلك الموضوع.

F: Except as otherwise provided above, this Contract may
be amended or modified only by a written document signed
by both parties. This Contract constitutes the entire
contract between the parties relating to the subject matter
hereof and supersedes any and all previous Contracts and
understandings, oral or written, relating to the subject
matter hereof.

فيالتأخیرأوالممارسةفياوروباكورمیرسيناحیةمنفشلأير:
سوفالعقدھذاعلیھاینصمعالجةأووإمتیازوصلاحیةحقأيممارسة

أوحقلأيجزئیةممارسةأيتمنعلنوسوفذلك،عنتنازلبمثابةیكون
أيممارسةأوالإضافیةأوالأخرىالممارسةمعالجةأوإمتیازأوصلاحیة

ینصالتيوالمعالجاتوالحقمعالجة.أوإمتیازأوصلاحیةأوأخرحق
ومعالجاتإمتیازاتأوحقوقأيتستثنىلاوتراكمیةھيالعقدھذعلیھا

یمكن أن تتوفر بطریقة أخرى لشركة میرسي كور اوروبا.

G: No failure on the part of Mercy Corps Europe to exercise,
and no delay in exercising, any right, power, privilege or
remedy under this Contract will operate as a waiver
thereof; nor will any single or partial exercise of any such
right, power, privilege or remedy preclude any other or
further exercise thereof or the exercise of any other right,
power, privilege or remedy. The rights and remedies under
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this Contract are cumulative and not exclusive of any rights,
powers, privileges and remedies that may otherwise be
available to Mercy Corps Europe.

الواردةالتعویضوشروطوالسریةالخلافقرارووالتوكیلاتالضمانز:
في ھذا العقد سوف تظل ساریة حتى بعد إنھائھ وإلغاء إنتھاء صلاحیتھ.

H: The warranty, representations, dispute resolution,
confidentiality and indemnification provisions of this
Contract will survive the termination, cancellation of
expiration of this Contract.

المذكورالتاریخفيرسمیاًھذاالخدمةعقدوتحریرإبرامتمفقدلذلك،إشھاداً
في صدره.

میرسي كور اوروبا
---------------------------------------------بواسطة:

الإسم:------------------------------------------------

الصفة:-----------------------------------------------
میرسي كور اوروبا – المراجعة المالیة

---------------------------------------------بواسطة:
الإسم:------------------------------------------------
الصفة:-----------------------------------------------

المتعاقد:
---------------------------------------------بواسطة:

الإسم:------------------------------------------------
الصفة:-----------------------------------------------

IN WITNESS WHEREOF, this Service Contract has been duly
executed as of the date first written above.

MERCY CORPS:

By: ----------------------------------------------------

Name:-------------------------------------------------

Title:---------------------------------------------------

Finance review:

By: --------------------------------------------------------

Name:----------------------------------------------------

Title:-------------------------------------------------------

Contractor:

By: --------------------------------------------------------

Name:----------------------------------------------------

Title:-------------------------------------------------------
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الإضافیةالشروط-1الجدول
SCHEDULE I: ADDITIONAL TERMSبیان الخدمات – السعر الثابت

Statement of Services – Fixed Price

ًالعمل:وبیانالخدمات:1 علىالمقاولیوافقالعقد،ھذالشروطوفقا
أداء الخدمات التالیة بالطریقة التالیة:

Services and Statement of Work: In accordance with the
terms of the Contract, Contractor agrees to perform the
following services in the following manner.

-------------------------) :A: The basic Information(------------------أ: المعلومات الأساسیة:

:B-------------------ب: نطاق العمل أمر المھمة: Scope of Work:[ ----------------

الواردللجدولوفقاًالتوریداتیسلمأنالمقاولعلىیجبالتوریدات:
أدناه:2الفصلفي

Deliverables: The Contractor shall deliver the following
deliverables

جمیعتوصیلفیھابماالخدماتجمیعیعني"الخدمات":مصطلح
یمثلوالذيالبندھذافيعلیھاالمنصوصوالتوریداتالمسلمةالمواد

"نطاق العمل".

The term “Services” means all services, including delivery of
all deliverables, described in this clause, which is the scope
of work (the “SOW”).

لمما-----------------------،بتاریختبدأأنیجبالأداء:فترة:2
سیكون-----------.الإنتھاءتاریخفإن،11للفصلوفقاًمسبقاًتنھى

النحوعلىیكونأنیجبتوریدمادةلكلالفردیةالإستحقاقتواریخ
التالي:

Performance Period: The start date of this Contract is
--------------------- and, unless earlier terminated in
accordance with Section 11, has an end date of
--------------------. The individual due dates of each
deliverable are as follows:

مبلغیشملثابت:بسعرعقدھذاالسعر::3
العقد.ھذابموجبالمقدمة--------------------------------للخدمات

الفاتورةتقدممالمالضرائبمكتبلصالححیخصم%10مبلغ
الضریبیة. وستكون طریقة الدفع للخدمات وفقاً للمرفقات ادناه:

3. Pricing: This is a firm and fixed price Contract that
includes a ceiling amount of --------------- for Services
rendered under this Contract. 10 % as tax will be deducted
from any final payment unless final tax invoice is provided.

Payments will be made according to the deliverables
mentioned

میرسيمنخطيقبولعلى(بناءاًالدفع:وشروطالفواتیرتحریر:4
المقاولیقدمسوفالعقد)إكمالتوریدات)(عندموادلكلاوروبا،كور

میرسيسوفالعقد.فيالمقدمالنحوعلىالتسعیرةإلىوفقاًفاتورة
فيعلیھامتنازعالغیرالاموالكافةللمقاولبالدفعاوروباكور

الدفع).(شروطفاتورتةإستلاممنیوم)30(غضون

4: Invoicing and Payment Terms:[Upon written acceptance
by Mercy Corps Europe of each Services deliverable]
Contractor will submit an Invoice in accordance with pricing
as specified in the Contract. Mercy Corps Europe will make
payment to Contractor for all sums not in dispute within 30
days of receipt of Contractor’s invoice(s) (the “Payment
Terms”).

الرئیسیین:الموظفین:5
-----------------

5: Key Personnel:[ (is the “Key Personnel for this contract”).
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:Authorized Representatives and Contact Information :6الإتصال:ومعلوماتالمخولینالممثلین:6

ھمأسمائھمالتالیةاوروباكورمیرسيموظفياوروبا:كورمیرسي
المخولین  للموافقة على أي تعدیل على ھذا العقد.

الاسم : د عارف نور
المدیر القطري

Mercy Corps: Only the following Mercy Corps Europe

Name: Dr. Arif Noor

Title:-Country Director

Employees are authorized to agree to any amendment of
this Contract.

ممثل المقاول المخول لجمیع الأغراض ھو:المقاول:
-----------------------------

Contractor: Contractor’s authorized representative for
all purposes is: -------------

المفوضونھمفقطأسمائھمالتالیةاوروباكورمیرسيموظفي:7
عقودطلباتوتوقیعالخدماترفضأووقبولالفواتیرلإستلام

الخدمات-------------------------

7: Only the following Mercy Corps employees are authorized
to receive invoices, accept, or reject Services or sign SCRs
--------------------------------------

انتھاءبعدیوم15(-------------:للمواءمةالإنھاءإشعارفترة:8
العقد). /" فترة إشعار الإنھاء".)

8: Termination for Convenience Notice Period: [----------

days after the contract end date] (the “Termination Notice

Period”)

المانحینشروطالتالیة:البیاناتیشملطبق،إذت(المانحین:شروط
بالإشارة.العقدھذافيإدراجھاتم)2(الجدولفيالواردة

Donor Terms: [If applicable, include the following statement

here: The Donor Terms are set forth in Schedule II are

hereby incorporated in this Contract by reference.]

7. Attachments to the Tender Package

Attachment 1 -Supplier Information Form template

Mercy Corps
Supplier Information Form

Supplier Information

Company Name

Any other names
company is
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operating under
(Acronyms,

Abbreviations,
Aliases)

Previous names of
the company

Address

Website

Phone/Fax Numbers Phone:                                                    Fax:

Primary Contact
Name:
Phone Number:
Email Address:

# of Staff

# of Locations

Avg. Value of Stock
on Hand (USD)

Government -
owned (yes/no)

Name(s) of Board of
Directors

Name(s) of
Company Owner(s)

Parent companies, if
any

Subsidiary or
affiliate companies,

if any

Financial Information

Bank Name and
Address
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Name under which
company is

registered at bank

Payment Terms Payment By: Check Yes | No Wire Transfer Yes | No

Specify Standard
Payment Terms
(Net15, 30, etc.)

Product/Service Information

List Range of
Products/Services

Offere

Basis For Pricing
(Catalog, List, etc.)

References

Client Name: Contact Name, Phone, Email Address:

Client Name: Contact Name, Phone, Email Address:

Client Name: Contact Name, Phone, Email Address:

Supplier Self-Certification of Eligibility

Company certifies that:

1. It, its affiliates and subsidiaries, owners, officers, directors and key employees (to the best of its knowledge) are
not the subject of any government’s sanctions, designations, donor rules or prohibitions, or laws prohibiting
transactions with it/them. It is not the subject of any donor government investigation into its misconduct with any
other recipient of that donors funding.

2. It, its affiliates and subsidiaries, owners, officers, directors and key employees have not and do not engage in any
form of terrorism or attacks on civilians and do not provide any form of material support or financial resources for
individuals or organizations that do engage in any form of terrorism or deliberate attacks on civilians.

3. It, its affiliates and subsidiaries, owners, officers, directors and key employees have not and do not engage in
weapons or drugs manufacture, transport, sale or distribution.
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4. It is not in default on any material credit agreement, bankrupt or being wound up, are having its affairs
administered by the courts, have entered into arrangements with creditors, have suspended business activities,
are the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar
procedure provided for in national legislation or regulations.

5. It is has not been determined to be in breach of a material contract by any legal body anytime within the past 2
years.

6. It pays taxes as and when due and is not currently the subject of any investigation or proceeding related to
back-owed taxes.

7. It provides workers compensation insurance to its workers in accordance with the laws of the countries where it
operates.

8. It pays social security obligations as required in the countries where it operates.
9. It, its owners, officers and directors have not been convicted of an offense concerning its professional conduct

and  has not engaged in grave professional misconduct.
10. It, its affiliates and subsidiaries, owners, officers, directors and key employees have not been the subject of

criminal investigation or judgement for fraud, corruption, human trafficking, spying, weapons transport or
smuggling, sexual exploitation or abuse, involvement in a criminal organization or any other criminal activity.

11. It treats its employees with dignity and respect and maintains social operating standards, including:: working
conditions and social rights: avoidance of child labor, bondage, forced labor, human trafficking or exploitation;
assurance of safe and reasonable working conditions; freedom of association; freedom from exploitation, abuse,
and discrimination; protection of basic social rights of its employees and Mercy Corps beneficiaries.

12. To the best of its knowledge, no Mercy Corps employee, officer, consultant or other party related to Mercy Corps
has a financial interest in the Company’s business activities, nor is any Mercy Corps employee related to any
owner, officer, director or employee of the company, and, if so, it will ensure that the relationship is disclosed to
Mercy Corps and will not use for improper influence. Discovery of an undisclosed Conflict of Interest will result in
immediate revocation of the Company’s Authorized Supplier status and disqualification of Company from
participation in future Mercy Corps procurement.

13. It understands that attempting to or agreeing to provide anything of value to any Mercy Corps employee, agent or
representative for the purpose of encouraging that person to award Company a contract or take or not take any
action related to any contract will result in immediate termination of any agreement. Company certifies that it
does not engage in such conduct..

14. It understands that Mercy Corps seeks fair and open competition and the fairest price available and that any
attempt by company to subvert fair and open competition, including working with other bidders to fix prices,
working to exclude competition, seeking confidential information from Mercy Corps or other bidders, using multiple
related or controlled companies to give the appearance of competition, or any similar activity, will result in
termination of any agreement.  Company certifies that it does not engage in such conduct.

15. It understands that Mercy Corps prohibits any of its partners or suppliers from bribing public officials and certifies
that it does not do so.

16. It is not conducting business under other names or aliases that have not been declared to Mercy Corps.

If the Company cannot certify to any of the above it should explain why not. Mercy Corps may take the individual
circumstances into account for some situations. However, any false certification could be grounds for immediate
disqualification and termination of any future agreement.

By signing the Supplier Information Form you certify that your Company is eligible to supply goods and services to major
donor funded organizations and that all of the above statements are accurate and factual.

Company Name:

Name of Representative:

Title:
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Signature:

Date:
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Attachment 2 -Price Offer Sheet template

Price Offer Sheet  

Item Description and
Subactivities/steps Quantity

Unit of
Measure

Unit
Price Total Price

Contributi
on from

applicant

Contribution
requested from

Mercy Corps

Design a digital market linkages
platform customized to the
technological and cultural needs
and context of farmers, traders and
agricultural companies.

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each   

Develop the platform based on the
above design principle to be
accessed on basic mobile phones
via SMS or USSD and an advanced
interface for traders and
agricultural produce buying
companies.   

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each
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List all subactivities and steps and
develop a budget for each

Publicize short codes for accessing
the service and deploy the service
to farmers, farmer groups, traders
and agricultural produce buying
companies through means such as
meetings, sensitizations,
promotions, advertisements etc.

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

Provide ongoing support to the
platform and implement
improvements to increase
adoption and uptake by targeted
audiences.

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each
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Provide support and establish a
feedback platform to respond to
questions from users and potential
users

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

TOTALS (TOTAL PROJECT BUDGET, TOTAL CONTRIBUTION FROM
APPLICANT AND TOTAL REQUESTED FROM MERCY CORPS)

Company Name:  

Name of Representative:  

Title:  

Signature:  

Date:  

Tender #:  

To offer out above-mentioned price, we acknowledge that we have taken into consideration all the bidding documents
provided in the invitation to tender.

We undertake, if our bid is accepted to make the delivery within                            days from the date of signing the
Contract,
We understand and accept that MC Europe is not bound to choose the lowest price on any bid that may be received, and
that any or all bids may be rejected without assigning any reason for such rejection.
By, duly authorized to sign tenders for and on behalf of our firm:
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FOR MERCY CORPS USE ONLY
Following documents have been provided [Update according to sections 3.3 and 4 of the Tender Package]:

Documents

I ________________________ an employee of Mercy Corps having completed and reviewed this form confirm the
accuracy of information provided:

Name ______________________________

Title ______________________________

Signature ______________________________

Date* ______________________________

*Supplier to be re-authorized one year from this date.
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