Tender Package — Request for Proposal (RFP) gg%%'

1. Invitation to Tender

Tender Name: E-Market Platform Tender No: KRT-1002

Location: Kadugli, Aref El Shargi, Habilla and Dilling localities | Correspondence Language(s): English
in South Kordofan State.

Brief Summary Description of Project: Mercy Corps is seeking to partner with an innovative suitable digital solutions
company to pilot by developing or expanding a simple e-market platform to connect smallholder farmers, traders and
large agribusinesses.

Tender Package Available from: Tender Package Pickup Location: Sudanbid.com online or Mercy Corps
May 22, 2022 Europe, Khartoum Office, Altaef Area, Badr Street at the junction with
Abdalla Eltayeb Street

Vendors can request the tender package electronically by contacting
sd-tenders@mercycorps.org

Deadline for Offer Submission: Submit Offers to: Electronic submissions to sd-tenders@mercycorps.org or
(June 12, 2022:15:30 PM) physical hard copy submissions to Mercy Corps Europe, Khartoum Office,

Altaef Area, Badr Street at the junction with Abdalla Eltayeb Street.

Mercy Corps will reject any late offers

Questions and Answers (Q&A)

If any, Submit Questions in writing to: sd-tenders@mercycorps.org

Last Day for Questions: Questions will be answered by:
(5/ June /2022; 14:00 PM (8/ June/2022; 12:00 AM)

Questions will be answered through: Email communication

Information and Question and Answer Session

Date / Time: Not applicable Location: Not applicable

Point of Contact:

Documentation Checklist

These documents are contained within this v Invitation to Tender
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General Conditions for Tender

Criteria and Submittals

Price Offer Sheet

Supplier Information Form

Scope of Work/Technical Specifications/BoQ
Sample Contract

Application template

Budget template

tender package:

AN NN Y Y N NN

2. General Conditions for Tender

Mercy Corps invites proposals for the goods, services and/or works described and summarized in these documents, and
in accordance with procedures, conditions and contract terms presented herein. Mercy Corps reserves the right to vary
the quantity of work/materials specified in the Tender Package without any changes in unit price or other terms and
conditions and to accept or reject any, all, or part of submitted offers.

21 Mercy Corps’ Anti-Bribery and Anti-Corruption Statement

Mercy Corps strictly prohibits:

® Any form of bribe or kickback in relation to its activities
This prohibition includes any request from any Mercy Corps employee, consultant or agent for anything of value
from any company or individual in exchange for the employee, consultant or agents taking or not taking any
action related to the award of a contract or the contract once awarded. It also applies to any offer from any
company or individual to provide anything of value to any Mercy Corps employee, consultant or agent in
exchange for that person taking or not taking any action related to the award of the contract or the contract.

® Conflicts of interests in the awarding or management of contracts

If a company is owned by, whether directly or indirectly, in whole or in part, any Mercy Corps employee or any
person who is related to a Mercy Corps employee, the company must ensure that it and the employee disclose
the relationship as part of or prior to submitting the offer.

® The sharing or obtaining of confidential information

Mercy Corps prohibits its employees from sharing, and any offerors from obtaining, confidential information
related to this solicitation, including information regarding Mercy Corps’ price estimates, competing offerors or
competing offers, etc. Any information provided to one offeror must be provided to all other offerors.

e (Collusion between/among offerors
Mercy Corps requires fair and open competition for this solicitation. No two (or more) companies submitting
proposals can be owned or controlled by the same individual(s). Companies submitting offers cannot share
prices or other offer information or take any other action intended to pre-determine which company will win the
solicitation and what price will be paid.

Violations of these prohibitions, along with all evidence of such violations, should be reported to:

integrityhotline@mercycorps.org

Mercy Corps will investigate allegations fully and will take appropriate action. Any company, or individual that
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participates in any of the above prohibited conduct, will have its actions reported to the appropriate authorities, will be
investigated fully, will have its offer rejected and/or contract terminated, and will not be eligible for future contracts with
Mercy Corps. Employees participating in such conduct will have his/her employment terminated.

Violations will also be reported to Mercy Corps’ donors, who may also choose to investigate and debar or suspend
companies and their owners from receiving any contract that is funded in part by the donor, whether the contract is with
Mercy Corps or any other entity.

2.2

2.3

Tender Basis:

All offers shall be made in accordance with these instructions, and all documents requested should be furnished,
including any required (but not limited to) supplier-specific information, technical specifications, drawings, bill of
quantities, and/or delivery schedule. If any requested document is not furnished, a reason should be given for its
omission in an exception sheet.

No respondent should add, omit or change any item, term or condition herein.
If suppliers have any additional requests and conditions, these shall be stipulated in an exception sheet.
Each offeror may make one response only.

Each offer shall be valid for the period of [180 days] from its date of submission, or length of the contract,
whichever is longer.

All offers should indicate whether they include taxes, compulsory payments, levies and/or duties, including VAT,
if applicable.

Suppliers should ensure that financial offers are devoid of calculation errors. If errors are identified during the
evaluation process, the unit price will prevail. If there is ambiguity on the unit price, the Selection Committee
may decide to disqualify the offer.

Any requests for clarifications regarding the project that are not addressed in written documents must be
presented to Mercy Corps in writing. The answer to any question raised in writing by any offeror will be issued to
that offeror. In some cases, Mercy Corps may choose to issue clarifications to all offerors. It is a condition of this
tender that no clarification shall be deemed to supersede, contradict, add to or detract from the conditions
hereof, unless made in writing as an Addendum to Tender and signed by Mercy Corps or its designated
representative.

This Tender does not obligate Mercy Corps to execute a contract nor does it commit Mercy Corps to pay any
costs incurred in the preparation and submission of proposals. Furthermore, Mercy Corps reserves the right to
reject any and all proposals, if such action is considered to be in the best interest of Mercy Corps.

Supplier Eligibility

Suppliers may not apply, and will be rejected as ineligible, if they:

Are not registered companies

Are bankrupt or in the process of going bankrupt

Have been convicted of illegal/corrupt activities, and/or unprofessional conduct
Have been guilty of grave professional misconduct

Have not fulfilled obligations related to payment of social security and taxes
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® Are guilty of serious misinterpretation in supplying information
® Are inviolation of the policies outlined in Mercy Corps Anti Bribery or Anti-Corruption Statement

e Supplier (or supplier’s principals) are on any list of sanctioned parties issued by; or are presently excluded or
disqualified from participation in this transaction by: the United States Government or United Nations by the
United States Government, the United Kingdom, the European Union, the United Nations, other national
governments, or public international organizations.

Additional eligibility criteria, if applicable, are stated in section 3.2 of this tender package.
24 Response Documents

Offerors can either utilize the response documents contained in this tender package to submit their offer or
they can submit an offer in their own format as long as it contains all the required documents and information
specified by this tender.

2.5 Acceptance of Successful Response

Documentation submitted by offerors will be verified by Mercy Corps. The winning offeror will be required to sign a
contract for the stated, agreed upon amount.

2.6 Certification Regarding Terrorism

It is Mercy Corps’ policy to comply with humanitarian principles and the laws and regulations of the United States, the
European Union, the United Nations, the United Kingdom, host nations, and other applicable donors concerning
transactions with or support to individuals or entities that have engaged in fraud, waste, abuse, human trafficking,
corruption, or terrorist activity. These laws and regulations prohibit Mercy Corps from transacting with or providing
support to any individuals or entities that are the subject of government sanctions, donor rules, or laws prohibiting
transactions or support to such parties.

3. Criteria & Submittals

3.1 Contract Terms

Mercy Corps intends to issue a [Fixed Price] contract to one company. The successful offeror shall be required to
adhere to the statement of work and terms and conditions of the resulting contract. The anticipated contract is
incorporated in Section 6 herein. By submitting an offer, offerors certify that they understand and agree to all of the
terms and clauses contained in Section 6.

3.2 Specific Eligibility Criteria

Eligibility criteria must be met and the corresponding supporting documents listed below under “Tender Submittals”
must be submitted with offers. Offerors who do not submit these documents may be disqualified from any further
technical or financial evaluation.

Eligibility Criteria:

e The offeror must have a functioning website branded with the company name and be able to demo their
proposed solution
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® The offeror must have been providing digital and communication solutions for at least 2 years in Africa, with a
willingness to expand their presence to Sudan if not already established in the country.

3.3 Tender Submittals

Documents and required information listed in tender submittals are necessary in order to support the eligibility criteria
and to conduct technical evaluations of received offers (and due diligence). While absence of these documents and/or
information does not denote mandatory disqualification of suppliers, the lack of these items has the potential to
severely and negatively impact the technical evaluation of an offer.

Documents supporting the Eligibility Criteria:

1. Legal Business Registration (Include but not limited to Company Establishment Certificate and Agreement
including ownership list)

2. Latest Tax Registration Certificate

3. Company profile with detailed information about the company demonstrating technical and operational
capability. Max. three pages

4. References listing similar projects and experience. References should include name of project, agency the work
was undertaken for, the dates, and full contact details (email and telephone) of contact persons at those
projects.

5. CVs of individuals from the company who will lead/manage the project. (2-3 CVs at most)

6. Proof of project-related technical capacity (letters, certificate, any additional documents proving the
experience and knowledge)

Documents to conduct the Technical Evaluation and additional Due Diligence: [To be completed according to the
specific items to be tendered]

Price Offer:

The Price offer is used to determine which offer represents the best value and serves as a basis of negotiation before
award of a contract. As a Fixed-Price contract, the price of the contract to be awarded will be an all-inclusive fixed
price basis, either in the form of a total fixed price or a per-unit/deliverable fixed price. No profit, fees, taxes, or
additional costs can be added after contract signing. Offerors must show unit prices, quantities, and total price, and
contribution from expected parties as seen below. All items must be clearly labeled and included in the total offered
price. The price offer should be broken down in a detailed budget form according to the format provided. Listing the
cost for items such as identification of seeds sales/retail points

Offerors must include VAT and customs duties in their offer if applicable

34 Currency

Offers should be submitted in: USD
Payments will be made in: usD

3.5 Tender Evaluation (Trade-Off Selection Method)

Based on the above submittals, a Mercy Corps Tender Committee will conduct a tender evaluation process. Mercy
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Corps reserves the right to accept or reject any or all proposals, and to accept the offer(s) deemed to be in the best
interest of Mercy Corps. MC will not be responsible for or pay for any expenses or losses which may be incurred by any
Offeror in the preparation of their tender.

Evaluations will be conducted as described in the following subsections:

3.5.1 Scoring Evaluation

Trade-Off Method

Mercy Corps Tender Committee will conduct a technical evaluation which will grade technical criteria on a
weighted basis (each criterion is given a percentage, all together equaling 100%). Offeror's proposals should
consist of all required technical submittals so a Mercy Corps committee can thoroughly evaluate the technical
criteria listed herein and assign points based on the strength of a technical submission.

”

Award criteria shall be based on the proposal’s overall “value for money” (quality, cost, delivery time, etc.) while
taking into consideration donor and internal requirements and regulations. Each individual criteria has been

assigned a weighting prior to the release of this tender based on its importance to Mercy Corps in this process.

Offeror(s) with the best score will be accepted as the winning offeror(s), assuming the price is deemed fair and
reasonable and subject to the additional due diligence in section 3.5.2.

When performing the Scoring Evaluation, the Mercy Corps tender committee will assign points for each criterion base

on the following scale:

Point Rationale
0 Not acceptable; has not met any part of the specified criteria
1-4 Has met only some minimum requirements and may not be acceptable
5 Acceptable
6-9 Acceptable; has met all requirements and exceeds some
10 Acceptable; has exceeded all requirements
Weight COST:::y Weighted
Evaluation Criteria EMarket Platform (%) (1 to 10) Score
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(A) (B) (A*B)

Company branded website with ability to demo proposed solution
platform. Demo should highlight rural areas worked in and experience
with farmers and agribusinesses, and how value will be created for all
players.

CVs and/or LinkedIn profiles of individuals from the company who will
lead/manage the project. (2-3 CVs at most)

Experience Summary: References and Testimonials listing similar
projects and experience. These should include name of project, agency
the work was undertaken for, the dates, and full contact details (email
and telephone) of contact persons at those projects and current state.
An existing e-market platform which links farmers, groups, traders and
major agriculture produce buyers.

10

10

OR
. . 25
Work Plan and/or proof of concept design. Work Plan should detail plans
to develop content and linkages between farmers and agribusinesses in
a format that is easily understood. Methodology should include piloting
and revising approaches as needed based on consultation results and
feedback from the pilot.

Proposal should include a plan that highlights organizations willingness
and approach to promote education and digital literacy to smallholder
farmers and agribusinesses per the key objectives in the SAFE program’s 10
overall goals Digital literacy to enable them to effectively utilise the
product

The developers/owners of the platform must be capable and willing
(shown in budget) to finance part of the cost of developing and 10
deploying the e-market product together with Mercy Corps.
Demonstration of creativity and technology in improving access and
reducing operational costs for farmers, traders and companies in rural 10
areas.

Demonstrated ability of the proposed solution to serve women clients
with specific efforts, tools and approaches as a separate customer 5
segment

Proposal must clearly state how the Platform will be sustainable beyond
the life of the project.

Demonstrated ability to complete the project in the required time
frame.

10

TOTAL POSSIBLE SCORE: 100%
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3.5.2 Additional Due Diligence

Upon completion of both the technical and financial evaluations Mercy Corps may choose to engage in additional due
diligence processes with a particular supplier or supplier(s). The purpose of these processes is to ensure that Mercy
Corps engages with reputable, ethical, responsible Suppliers with solid financials and the ability to fulfill the contract.
Additional due diligence may take the form of the following processes (though it is not limited to):

e Enhanced Reference Checks
[ ]

4. Offer Form

Offerors must submit their own independent offer including at least (but not limited to):
e All documents requested in the “Eligibility Criteria” section of this Tender Package
e All documents requested in the “Tender Submittals” section of this Tender Package
e Allinformation listed in the “Documents Comprising the Proposal” section below

All offers must be duly signed (including position and full name of the signer) and stamped, with the date of
completion.

Documents Comprising the Proposal

The following information must be included in the offer of any potential offeror:

[d Cover Letter explaining interest to be a contracted vendor or supplier, and the details of the Proposal. The content of
the cover letter shall include the following information:

[ A detailed specification of the offered goods, services and/or works (Proposal), a drawing or pictorial
illustration of the different components of the e-market system, the flow of the different types of information,
the types of information which will be stored at which points. It should explain how the system will function
(how players (different users of the system will be recruited), how contract will be initiated etc.

d Warranty (if necessary and appropriate)

 Delivery time

(d Price validity date (for this purpose and as stated on the advertisement, quote given shall remain unchanged
for until end of the project/end of 2022s)

[ A Price Offer detailing the unit price only, using the Price Offer Sheet template provided in section 7.
d Completed and signed Mercy Corps Supplier Information Form (template provided in section 7)

(d Application form provided in the package
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(d Other important documents offeror feels need to be attached to support their proposal

The original proposal shall be signed by the offeror or a person or persons duly authorized to bind the offeror to the contract.
Financial offer pages of the proposal shall be initialed by the person or persons signing the proposal and stamped with the

company seal.

Any interlineations, erasures, or overwriting shall be valid only if they are initialed by the person or persons signing the

proposal.

5. Scope of Work

Project Location: Kadugli, Elref Elshargi, Dilling and Habilla Localities.
5.1 Background

Mercy Corps, in partnership with the Adventist Development and Relief Agency (ADRA), is implementing a SIDA-funded
program called ‘Strengthening Agricultural Markets and Food Security (SAFE) in South Kordofan and Blue Nile states.

Mercy Corps is a leading global organization powered by the belief that a better world is possible. In disaster, in hardship,
in more than 40 countries around the world, we partner to put bold solutions into action — helping people triumph over
adversity and build stronger communities from within. Now, and for the future.

ADRA is the global humanitarian organization of the Seventh-day Adventist Church. Through an international network,
ADRA delivers relief and development assistance to individuals in more than 130 countries—regardless of their ethnicity,
political affiliation, or religious association. By partnering with communities, organizations, and governments, ADRA is
able to improve the quality of life of millions through 9 impact areas.

5.2 Scope of Work (for Service) please see attached Scopes of Work.

6. Sample Contract

This is the anticipated contract. However, if required, additional terms and conditions may be added by Mercy Corps in the
final contract.

[Sample Contract]

SERVICE CONTRACT i)y _de

p sk Al abal) a8

Contract No. KRT-
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THIS SERVICE CONTRACT entered into as of | - ol 288N s JAy 5138 Jaall Sie j jag o)yl a
------------------- by and between MERCY CORPS EUROPE, O

, Khartoum office, nonprofit corporation having its principal office | alaia a5 ¢ jash Al i€a Olagullcdbigyg) LsS (e 11

258 opa M) D8N (B ot LS dany e Al
in  Edinburgh  (“Mercy Corps Europe”) and ------- ------ P PR Py LR O S — 5 ("L
("Supplier") is as follows: i - -

el Sl AUl clalhiaddl e JSTsBadand) Jag pdd) 21
1: Defined Terms. Each of the following terms has the [ Jdl Jiadl 4l Gl (1) Jsaall B mlhadl 132 Jid
meaning given to such term on Schedule | attached hereto: in 1"l Jaal) 3l 5 cilarall Jee 5 ciladall s adall Jag i
Authorized Representative, Payment Terms, Services and UAM ji o ki 5 ALy 48 o gs'ﬂ\ saill e 13 deaal) i

SOV\/‘.. Contract” means this Service Cpntract as'amended, dudla) ALl Qeg)aﬁeﬁgi} ,dju;@f 5 )_J e
modified or supplemented from time to time taken ’ i

together with its Schedules. Additional terms may be el 1 *
defined throughout this Contract.
2: Delivery of Services. sciladdd) aslesd <2

Jilia Lygys) )5S o ye @ o gu g laddll Jlaall 2y (i g
8 83050 Jaall ool 558 OS5 ASaYI 5 Ja g pill (a5 sl
leadl) Gl 5 d6all 13a

A: Contractor will perform the Services, and Mercy Corps
Europe will pay for the Services, in accordance with the
terms and conditions and within the Performance Period
set forth in this Contract and the Statement of Services.

B: Contractor will perform all Services through the [ sibse Clead A (e Gleadll WS J el MYy Cagu 1
services of Contractor’s employees. Contractor will | <ish sl ae Ghldl (e el i (i 685 Slriall By ¥ J5lall
not delegate or subcontract any Services to be | Lsos) 5sS e o il a3l Gladd ol (a seady EG
provided to Mercy Corps Europe without Mercy Corps | LS o el &y 53S0 Ainue 43 o o J geanll (550 il 13 L
Europe’ prior written consent. Contractor agrees that [ Vs s o)) Gl 33 Cppaad o e Jsladl Gilgy L,
including the specific individuals named (if any) as Key | ds2all 13 058 o e (1) Jsandl (8 Gamadt ) (b 50 agiia s
Personnel in Schedule | is a material part of the | O (e Oissall st ddlaiall Ban ¥ Seall 138 (j (i) £ 32
bargain. The Contractor will not change the Key [ Jsas smadll 1 48 dasy dGall 1 e Joaady Bawe )
Personnel without prior notice and an amendment to | s ¢l sall Jlag) e Wil sa cana Lig gl HsS i jaal
this Contract specifying the change. Mercy Corps oalall e sl
Europe may withhold its consent to substitute
personnel using its sole discretion.

i oy Chgan sdard) Gl S @l il g Jaadl Gl JULY) 23
3: Compliance with SOW and Changes to the SOW. | i Cal aiyl sdlaiall mans ¥y deadl ol Lol (3ilae <4 cileadl)
Services will be provided strictly in accordance with the [ (L5 ;& e (e diiee dolad 480 g0 (50 uadll 5 Jlagay)
SOW. No deviation, substitution or change is permitted | sl s Galad ol el asii of Lig sl 5 oasymal ) smy adl day 5
without Mercy Corps Europe’ prior written consent; | slaiall o L) dal g Gandl Gl Gan sas J sl ¢ ol (3l jaias
provided that Mercy Corps Europe may terminate, suspend, | 4iaafl g3l sl od celld DA e Y] 2 ol Ll yaaill asy
increase or decrease the scope of Contractor's performance | _usd (e Guhiy of oy ¥ o) o daad) (s e s )s) 558 (i
under the SOW by written notice to Contractor specifying | gt Jé JalSlly canliall gl 8 leaslud s Wl o3 1) cilaadl)
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the changes. Unless mutually agreed, change to the SOW | ¢l & s callill 8 lat 5 salyy sl juss ol cams 1315yl
by Mercy Corps Europe does not apply to change Services [ s i & sl Jead)l Gl & oty o) oSy ) Jolad) sl 5 o sllaall
timely and fully delivered and performed before the date of | LS (s e dal 53 a8 sall aaeill 8 jusil) 138 355 13) clagalS i xdal)
the change. If any change causes an increase or decrease in Aairall J glaall Jiaagbig )
the cost of, or the time required for, Contractor's
performance, an equitable adjustment may be made in the
SOW or Payment Terms or both, if such adjustment is set
forth in an amendment signed by Mercy Corps’ and
Contractor’s Authorized Representative.

4: Invoicing and Payment. ;@ASU o8 edll palig
D8l sll Jgan M Lyl 58S e I ol Jslad) oy
A: Contractor will submit invoices to Mercy Corps Europe in Jsaall) laadll abus a3 Legle G saaiall i sdl) il Jag g
accordance with the invoicing schedule and invoicing | i1 g & i oalas 60 Ot Abledl) Ll s iy (1
delivery terms set forth in the Statement of Services | ., . P P AW DS s e oS o
(Schedule 1). Final invoices must be submitted within 60 | (.. sl cleu) Gl am 051 60 (e Sy LDl Al s sl
days of the end date of the Contract. Contractor recognizes | _y ., (3) «Jsia) o) sie s and :(2) Nadl A8 2(1) 5,5l S e
that in many cases Mercy Corps Europe’ donor will not | .. 1(5) enlondll L i il o)l o(4) diiall cilenall
reimburse Mercy Corps Europe for invoices submitted (gmnaa JSy Sl AL ) :«(6) (@l Las i il Sle el
beyond 60 days after the termir?ation of a con.trac.t and o) g pead) s C¥lay ae in Lis 52l (Caaas )
therefore Mercy Corps Europe will have no obligation to Jia (7) oSl Y 5325 5 gadi Ll Aua il i g yumnall 26ST (3ol

pay any portion of invoices received more than 60 days i Ly gl 5S o ppe 4ol 38 o3 smill e (o A1 o slaal)
after the end date of the Contract. Each invoice will include o T i U s

(i) the Contract Number; (ii) Contractor’'s name and
address; (iii) a description of the Services performed,
(iv) the dates such Services were performed, (v)a pricing
calculation based on the payment terms, (vi)properly
reimbursable expenses (if any) incurred along with receipts
for such expenses (if applicable) for all individual expenses
exceeding $25 USD, and (vii) such other information as
Mercy Corps may reasonably request.

Invoices will only be deemed received on the date they are | L, .l lag adieall Jidll lelua Go b v Lt Aaliva il il siai
delivered to the Authorized Representative pursuanttothe [ -y L L, S e a1 (1 Jsaad) i) adal
Payment Terms (see Schedule I). If Mercy Corps Europe | s, < e O ebendl) ot T8y sl o 5 304l £ sun 3a
determines that Services that are the subject of an invoice | .,, £ 1aa uﬂ Jsaall el Jl o 6y sl S Jsa )55
have not been performed in accordance with the Statement by addl ol 8 e 3 Gy 5 gl Ly sl oS e e @Dk
of Services, Mercy Corps Europe may dispute the invoice by | .o T 46l pall Legaled ol Jsa gl GlphY) Jed A
sending Contractor notice of such dispute after Mercy | sl olal o clecal Jsidl J8 e Wias) llaall el ghadll
Corps Europe’ receipt of the invoice. Such notice shall [ _ L4 ol 5 Al da gyl (i S LS) 23 38 Ll ¢ i)
clearly state the specific Services disputed, and Mercy Corps il JL&Y J glaal
Europe’ reason for disputing the performance of the
Services. If both parties accept the dispute of the invoice,
they shall agree in writing as to the steps required of
Contractor to ensure that the performance of the disputed
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Services is subsequently completed in accordance with the
Additional Terms, and the time required of Contractor to
complete the Services.

B: Except as otherwise provided in the Statement of | ;lu el DA e pab ol 13) Ligysl 58 (ouyme pofi Cogu 10
Services, Mercy Corps Europe will pay each invoice (or | s« (g1 5 snge il 13) Janall 3, 50l 1) 5 558 JS aday cilaadll
adjusted invoice if the subject of dispute) in accordance | s sl 2Dl 1(1) e 3aY &,‘";Lﬁ 30 Uyt B adall byl
with the Payment Terms within 30 days after the later of Lo g oLl o gu )l lad] A lgle (a gaiall 2 il 4 gud 1(2)
(i) receipt of the invoice or (ii) resolution of the items set
forth in the notice of disputed charges.

C: Mercy Corps Europe may off-set any amount it owes | slxiall Lgieds alue (4 5us) ualie (5l Jae Lis sl )5S (o naly s 1z
Contractor against any amount Contractor owes Mercy Lsos) DS e S Jslad) :‘-‘39@%‘61 s
Corps Europe. ) .

5: Taxes, Duties and Expenses. iy laal) 9 a g ) g Guil pal) :5
. _ _ Jsial 58 Jaall Gla ccilardll Gl L elld CdA e (b ol L
A: Except as otherwise provided in the Statement of ) pmal) S 5 a3 o eIV 3 a5 ) iy jlmall 818 e
Services, Contractor is responsible for all expenses incurred d‘&‘ sty 3l wud& il 6’}\%"&;&‘ (:w)“} asmi )5
by it in performing under this Contract and all taxes, duties il el é) s h;ﬂ”gi L@j S sﬂ)-“”uﬂ ity 5 &l S 1Y
and other governmental charges with respect to the | g o L ‘1-';;;‘ s g;“’)-“j Sy ‘h,ud\.g;\”atcjéw\ uA
o o et I e M GO0 |5 e e ) ) s

rop Pay 7| ol A a5 i) gl 23 J sl ) iy Sl by Ly )

Mercy Corps Europe may withhold those taxes and pay il 4 R e D ol JE
them to the appropriate taxing authority. Mercy Corps IR ORE o E e e

Europe will deliver to the Contractor an official notice for
such taxes. Mercy Corps Europe will use reasonable efforts
to minimize any taxes withheld to the extent allowed by
law.

B: In the event Statement of Services does allow for | i (Jsladl cilds jas vauiy mavy Gleadll gl S o) Ja B0
reimbursement of Contractor expenses, such expenses | 7 sawall Cild ) seadll Blai g 505 o 5 4 sine il g yoaall 228 ()5S
must be reasonable and included in the scope of allowable | s JalS JSi Liiis ol oy 1 Jsaad)l 3 lle o paid) L
expenses stated in Schedule | and fully documented with | ;S e a5l Jsine IS8 4 )5 g al @5 4y VLAY
receipts and any other documentation reasonably e (S L o 5 A giee il Gl o aaay Uy
necessary for Mercy Corps Europe to determine the costs
were reasonable and properly incurred.
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6: Representations, Warranties and Additional Covenants. S el ey i rAulaY) clagadll g clilaall g il BY) 16
Contractor represents and warrants to Mercy Corps Europe r Ml il e Lol dgaty g Lis y) 5 sS o pe
and covenants with Mercy Corps Europe as follows. ) )

A: Contractor has full rights and authority to enter into and | .\ o, 4l 33l 61l A1y ALK A Slall 5 (3 sial) ellay J glaall A
perform its obligations under this Contract. Contractor’s sl s latall )51l 28 (ol Ol ool (3 () g 2l 120
performance will not violate any agreement or obligation i,k
between Contractor and any third party.

B: Contractor has the requisite skills to perform the Services | Jaall ola ) 8 5 cilaadl] ¢1aY 4 slhall e leal) llay J il (o)) 1
in accordance with the SOW.

C: .C.ont!'actor poss?sses all governmental and other | ., W e 5 (ApesSal) calileall) clipaill man dlliay J45a o iz
certifications and licenses necessary to perform the | Gy o Cage cledll ol AU (el gl il
Services. . Performance .by Con'frac.tor of its obligations Dy e Gsia gl R) Bel gl s all 138 Can ey 4ilal Y Jslaall
under. this Contract will not infringe on any pétent, Y ASY) Bsiall e AT G ol 5l sl e ¢ dlad ciladle
copyright, trademark, trade secret or other proprietary i oyl
right of any third party.

D: Contractor will comply with all applicable law, el Y oelal g ae )l 5 il sl 5yl sl BT sliall ey i gas 12
regulations and rules in the performance of its obligations )

ALY 028 s sa
under this Contract.

E:‘ Contractor‘has not, and will not, engage‘in 'tr.ansactions 2y gl e lalaa o 8 da yan () iy Jasan o) J5Gd) ) ca
with, or provide resources or support to, individuals and | i elly s Ley ¢ e YU dag ye ciladaie i o 8 ) aed 5 s
organizations associated with terrorism, including those [ y sy, T o i) A A 3 el il LI i ) )
individuals or entities that appear on the Specially | i<, 1  L5a0 555, L L Ll el
Designated Nationals and Blocked Persons List maintained http'//www.treasury.gov./resource—centeur/sanctions/SD
by the U:S. | Treasury | ) s B (N-List/Pages/default.aspx
(http://www.treasury.gov/resource-center/sanctions/SDN-L http://www.un.org/sc/committees/1267/aq_sanctisie¥!
ist/Pages/default.aspx) or the United Nations Security (on_s list éhtm

designation list
(http://www.un.org/sc/committees/1267/aq_sanctions_list
.shtml).

http://www.un.org/sc/commitmees/1267/ag_sanctions_Lis

L,shtm

F: Contractor will comply with and train its employees in all | | dddaall ¢yl 6l A e axils g0 5 A J staall iy Cagu: s
applicable laws against bribery, corruption, inaccurate [ el ja)gdad sall g 488y pall sl ylaal) g aludl) g 5 gl ) 8IS
books and records, inadequate internal controls and [ cilu jladl ¢silE Glly i Ly J)sel) Ju 5 AISI ye dulalall 448 )
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money-laundering, including the U.S. Foreign Corrupt | (S_se¥ & ull (5il8 5 48 0aY) saaiall Y ol A sauldl) dpiaY)
Practices Act and the UK Bribery Act. Contractor has not | @Y e sl Jsall asiy () Cosar s Basiall ASlaall 35 5l ()58 5
and will not offer or give any employee, agent, or | ol (melldad 3o i sl lissl )sS omne Gstia 5l S5 5l Calaga
representative of Mercy Corps Europe anything of value to | s asidl padidll 13 e sy o ol Loyl 558 ume 0o Jlee]
secure any business from Mercy Corps Europe or influence | Lisos) )5S ousa (e ¢l 8 el of die gl elal Sl alSallg Ly il
such person to alter the terms, conditions, or performance Sl 12 e iy Y 4l el Jady
of any contract with or purchase order from Mercy Corps,
including but not limited to this Contract.

G: Contractor, including its owners or employees, does not | &) suay ¢l s cclliay ¥ 4gilage 5l 4SO @l 8 Ly ¢ Jsad) o) 25
own, directly or indirectly, any other company that was | 5 e Jsasll Gl o (Say 5,30 4858 6l il ye 4l 55l
competing for the award of this Contract. The Contractor | iy yull cils sleall (e sf e Jaany s Jsliall as al 5 kel 138 Gpus 53
did not seek or obtain confidential information related to | sl Jiee sf JSs of Calage 5l o il 38 o Juaally dilaiall
the award of this Contract from any Mercy Corps Europe | aeladasill 5 jalill i shal gilly Jsliall aly ol Ligs) 5sS s ype 4S i
employee, agent or representative. The Contractor did not | ) yaaid i)l 138 zial dudliall (e 2all (S o 1 AT (ass
collude or conspire with any other individual or entity to A sitall 53 jad) Audliall 8 Jaxill 5 AT 48 Hh ol sl gyl
limit competition for the award of this Contract, to set
prices being offered or in any other way to interfere with
free and open competition.

H: Contractor is not owned in whole or in part, directly or | & il 48 Jhy el s ¢ Wisa ol JalSI o) gu & glaa j2 Jslaall o) e
indirectly, by any immediate or extended family member of [ ) gaviaall 5 G ilall aliladl )58 e sl U8 (e 30l pe
any Mercy Corps Europe employee, agent or | A& a8 4, k)l ol [Solae S 13 ol aglinn s agiDISss Calh g
representative, or, if so owned, Contractor fully disclosed ggi oo Joull K5 a8 Al 5 A o8 e S (K Zladyl Jlsal)
such relationship and any potential conflict of interest has L) oS (o Ji (e clladdl A Jaisg ol
been waived, in writing, by Mercy Corps Europe.

I: Contractor has not engaged in, and will not engage in, any | :(1) A0 Jue¥) e @l & @iy oy Ay & Jsadl o ipa
of the following conduct: (A) trafficking in persons (as | ddlaas ady aie JS5ign A 2aall il o) H3lb ey
defined in the Protocol to Prevent, Suppress, and Punish | Jubyl, oLl fals ¢ il s ddee b oS il Galaddy)
Trafficking in Persons, especially Women and Children, | () .2saall e daliiadl 4o jall dadlsal 3asiall e‘&\ saaladl (Sl
supplementing the UN Convention against Transnational | :(z) sl gaiall Jlasyl (s jleall " olad win Jamy alill) o508
Organized Crime); (B) procuring a commercial sex act; or (C) (BAdl) 4o pudl) Alaall aladiin)
using forced labor.

J: Contractor is not the subject or any governmental or | .1 dsilal cilgall il a3 5f o sSa i3 ol Jae ud Jlad) o)) o
donor investigation and has not been debarred or [ aile i Saden s Sa ol Q8 e 4Bl sl ania gl o lan A
suspended by any government, governmental agency or
donor.

7: Independent Contractor.  The parties intend to be | i, e UGS o G oLkl ey Tl Jglall 17

independent Contractors.  Contractor will be solely Bluy oo 5ok 4l (58 ol oo hid Y Jad) oS
responsible for and have control over the means, methods,
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techniques, personnel and procedures for performing the | ¢ ¢l iy O «clarall 25 Clel jal s ibgas ccluifiy callud
Services. Neither party will be deemed an agent or partner Gl ol 1S 55 o SIS byl
of the other party.

8: Work Product and Intellectual Property Rights. 2y 54l 3%5;.3\ G5ia g Janll T ; 8
AL (358 5 (A Sall ALY By ol (1) i "deall it
@AY Janll e 5 G galall dpadill CilShiadl g ol sall o4y Sl
J’A]‘)AM. " CA‘\S ).\MA..:. EJ‘}‘A.\ Ji bh}x ( bjm“ (;.l }i) d}liqﬂ bi.jz..\:\
@A 1) il 138 i sar dae gl sl dasi g 3 2(1) ST i sl
O o G dlaiall U8 (e 320 clexd (gl e Wiy i (e i
Gl pall ¢cla Jlisall cclanall slaiall paiin) alaf e 53 (3) clis )
Jie sLaY Lgsl S (e G Al 4l lpud) Claglaa
Ay S8 AL o e Ll @y e o 18] A 1(9) Sl i Jea) it
3as s Al Jpal o A gl Anadld ilSlias o) g Ay K8 ASL (3 g8
S oSl e ol e g i (Al 3l sall 1(2) by 055 (gl

BS3 Gs Laa gl I i

A: “Work Product” means any and all (1) intellectual
property, intellectual property rights, materials, tangible
personal property and other work product that Contractor
creates (or has created), alone or jointly with one or more
other persons, (a) that relates to any SOW under this
Contract, (b) that results from or arises out of any services
performed by Contractor for Mercy Corps, (c) for which
Contractor used equipment, supplies, facilities or trade
secret information of Mercy Corps Europe in creating such
work product, or (d) that is derived or otherwise created
from any intellectual property, intellectual property rights,
materials, tangible personal property, or other assets of
Mercy Corps Europe; and (2) materials that contain,
embody, disclose, reflect, or refer to any of the foregoing.

B: Mercy Corps Europe will be the sole owner of all Work | asll ) Jasll zite JS aus ol lllall Lig 5l 5 oS s pae (0585 s 10
Product. To the extent allowed by applicable law, all Work | @i ol 8 sa 3 Jae giie JS Gld cds J sanall ) 5l 43 oy (53)
Product that consists of subject matter of U.S. or any other [ JSiy cosw HaT Al o 5 48 W) sasiiall ¥ gl 8 il 5 aodall
country’s copyright laws will constitute “works made for | asiy o} A Ll L&y aodall 3sia (il 8 o gay " palill Cildiaa”
hire” under applicable copyright laws. Contractor will not [ Lis sl )5S u e o385 5l e e AT padd (Y Jasll it J ladl
provide Work Product to any person other than employees | ;& oyl 4w Glaglan Joall claiia J& J5lall Jading Cogu
or agents of Mercy Corps. Contractor will hold all Work 9 sl AlSaY (i gLyl
Product in trust for Mercy Corps Europe. All Work Product
will be deemed to be Confidential Information of Mercy
Corps Europe and subject to the provisions of Section 9.

C: Contractor will promptly disclose in writing to Mercy [ I Jad (<5 5 58l ZLadYl diall 138 an sar J g8l 2 gy g o
Corps Europe all Work Product that Contractor creates, | sf oo jia; cailily Slaiall oy Jae e IS e Lsysl 5sS (omie
alone or jointly with others, in the performance of its i) 138 gy 4l i) elal 8 o AV pe & REYL
obligations under this Contract.

D: Contractor hereby irrevocably assigns and transfers to [ J& e 5 Jled IS5 Jabg JHUL atall 138 s say Jslaal) oy 2o
Mercy Corps Europe (i) all rights, title and interest in all | JS 8 3.5l 5 ASLall 5 (3 58ad) 288 1(1) Lisos) HoS (s ) ladDl
Work Product, (ii)all related rights and remedies, and | ;) cldladl 48 ;(3) dlall @l Ggaall K 1(2) edardl ik
(i) all claims (for damages or otherwise) and causes of dae e sl ady L 5 5ol wdy Cland 5 o(lld ye i ) Y
action with respect to any Work Product.
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E: Contractor hereby irrevocably waives and agrees never to | 83l G sia ol 28U axe e dea ) (50 J5all J 5l s (381 50 1360 2
assert any Moral Rights that may exist anywhere in the | Jedus < Jas gite b Gl Lo ol alladl (e 6 (s 8 2a 53 o) (S
world in or with respect to any Work Product, including | (s "483a¥) § il s jal Glalleas i pal 6 oo cliladl) ells
claims for damages and other remedies. “Moral Rights” | <55 &l e ol sie¥) 5l Lo 7 sanal cldladl §5is aan s
means any and all right to claim authorship to or to object [ s 4 sl ASH (e Jary Bl HAT g ol sa) o JAT Qiaad 5l 4y o
to any distortion, mutilation or other modification or other [ ¢)sw sl dzandl 15l o) a1 138 S el g ¢ Gagall Jandl 5l Joanil
derogatory action in relation to a work, whether or not | & 4bis Jal Ga ls ¥ ol €l dxan ) s daall 128 oIS
such action would be prejudicial to the author’s reputation, | o=k bl L,sif—‘ﬁ Sl allall 3 {{Lﬁy ) i alall O o s
and any similar right, existing under common or statutory | ¢ 3> puli) Lases 4l JLiy ) Lol o he Ball 18 ) e B3
law of any country in the world or under any treaty, S Sal
regardless of whether or not such right is denominated or
generally referred to as a “moral right”.

9: Confidentiality. Contractor will maintain, and cause each | 4l Caligay JS Lading o 3 iy 5 Jsliadl Ladinge 4 pudlig
of its employees and others it involves in performing its | dlaslaall siall 138 Lgle (a3 agilel 3100 elaf 3 (S el 0 8315
obligations under this Contract to maintain, the | Jsiall Lis,sl 5sS e 3850 Lgadli Clasles gl 1(1) Zm o
confidentiality of: (i) any information Mercy Corps Europe | L i :(2) &3 m Cilaslaa Ll o Lig sl S anyna la yied Sl
provides to Contractor that Mercy Corps Europe identifies | cilulus daleidl dde  all Clagleall :(3) 5 4dlay) o2 ets;i,
as confidential; (ii) the terms and conditions of this | Lu s alh e slugcJgiadl Je s o )ysS Gu ) se Sl jlaag
Contract; and (iii) nonpublic information regarding Mercy Al e ) 2y juall e sleall Led dsny of ¢y 5S
Corps Europe’ policies and practices. Upon Mercy Corps
Europe’ request, Contractor will return to Mercy Corps
Europe all confidential information provided by Mercy
Corps Europe to Contractor.

o2l 110
10: Indemnification. Contractor will indemnify Mercy s el s Lig ys) S s yme o S AR el ) 5 i sy J sl o s
Corps Europe and each of its officers, directors, employees, | sl "Legia JS ) agalion 5 agiDIS 55 agiils a5 agil j2a 5 aguils s (1
representatives and agents (each, an “Indemnitee”), and | cildladlly ludll pan s e gl e s Dl paY) agie Sy i ("l
hold them harmless from, any and all losses, claims, [ cila) e yam S o Zailall cilgall cily jad gl 5 il gladlly ) ¥l
damages, liabilities, any government or donor [ il Cayjladl Jei)y L das el Ciyjlad) ol cligie
investigations, fines or penalties and related expenses [ .o s caliall alaall Cladl y Lede 35l ) pal) i g jall
(including incidental and consequential damages and | i dlau s lelead (RS o Caliiuy) of daSladll s iy yaill L8 WA
reasonable attorneys’ fees, whether incurred at the | (il gfddan) s aguinysad ai (rae (ol Jilie ASE S aguay g2 23 (paa
investigative, trial or appellate level or otherwise) incurred | ZdUad) old ¢ Lgys) 5o ayie i Gllall Aldas Al & 4 ) Clls
by any Indemnitee or asserted against any Indemnitee by [ (s jaill ¢ g of Jilas ol Jlea) e Lasi Jolaall o o(elllal e dadiall
any third party or by Contractor arising out of, in connection | Culs oo Jib i e L a3l o 4ilsse 5 Jliall Cuila (e 2anial)
with, or as a result of this Contract, any failure by | .y A clilaall 5 asla) Y ALl Y e adlias (g Lﬁi S Jsed)
Contractor to fully perform its obligations under this | o I fully s LS ¢yl 138 55 Y of Aoy i cdial) 138 Lle
Contract or any breach by Contractor of any of its| . aasllycilitadls jiluall sda 4 65 A gadl g (o g
representations and warranties under this Contract, | saidl ¢lslull ¢ g e ol AUl Jlea Yl e 4050 ddas yl Cay jladl)
provided that such indemnity will not, as to any o) U2 saall oY g
Indemnitee, be available to the extent that such losses,
claims, damages, liabilities or related expenses resulted
from the gross negligence or willful misconduct of such
Indemnitee.
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11: Termination. This Contract may be terminated under AUl Ca g plall s dall 138 g 1elgdY) 111

the following circumstances:

A: by both Parties on mutual written agreement of the Legin @ 91 3L 5 ylall Ao oo
Parties;

sl Al 3 Ligs) DS (e e siSa (g8 ) Al 5 i
B: by either Party for its convenience with written notice | o ye4lexisiv G2 saill Cons 5FLig ol )5S o el dnilall dgall
and after the Termination Notice Period specified in Aal) 138 s gan Jglall adal) AL ) S
Schedule | has expired;

C: by either Party due to the non-terminating Party’s breach | (Jadll 5 séall 131 gia juall Caplall 3,8 ) dand (g Hhall el o3 o
of this Contract and failure to correct such breach within 15 AN g L) aadi (e a1 (15) DA 8 (AN 138 st B
days prior notice of such breach;

D: be either Party upon written notice if a force majeure [  alil s &l dlls 8 o giSa jlad) e eliy b skl (e ol ddassl 59 22
event, including any not reasonably foreseeable war, | & jusis Jsiee JS& Lilea je &8 0 on aan ol @l dadys

insurrection, change in law or government action or [ i duudall ¢ ) QU ol ol puaYl of Aalit) 5 e sSall el aY) Sl ¢ sl
inaction, strike, natural disaster or similar event, prevents | Lilal 3l el e 3080 (e seiall Cajhall pia ol dliLaall Gl sall
the terminating Party from being able to fulfill its o 28a) 13 Leile gl Al

obligations under this Contract; or

Craxi) 13 Us sl sS ome o G P5Se Jlad) Akl 1
E: by Mercy Corps Europe immediately upon written notice | asiy cagw 5 8 Jsliall oy @85 dalaldl Wil ) pasayy 58N
if Mercy Corps Europe using its sole discretion determines [ g3 ) 8 o 4ilagaiy adilan, 4l il e @l & GoA Gl
that Contractor has or will breach any of its warranties, [ 8Ly ) w8 Alall oda iy cdball oda A lple (a0 peaidl)
covenants or representations in this Contract, in which case LA 138 e oty s J5lal) AS slaall il s 5 g Bl
Mercy Corps Europe may withhold any and all amounts
owed to Contractor until such breach is remedied.

In the event of termination due to Contractor’s breach of [ 5l & caiall 13d Lis 55l )€ (o e A1 elY) 6 pm o Al 3
this Contract or by Contractor for Contractor’s convenience, | e yile ¢y sSis Uis ) )5S e 1 iy sail) 881 (5 3oy o) 5 3,810
Mercy Corps Europe will not be obligated to pay Contractor | JaiSall Jaall 4 séaall 5 83 5all 5 4l gal) oSl e Jliall ) adally
for any partially completed work. In the event termination | w s <) 8 13 cledY) J8 daulie 3 ) gomy LaaSS 3 Al (o jladll
is due to Mercy Corps Europe’ breach of this Contract, by [ i 4illaca (e sl 8 (5 3 a5 Chsas ol (54 382 5all Gl lig sl ,sS
Mercy Corps Europe for Mercy Corps Europe’ convenience, [ ¥ 38l 5l )€ e Ol cdiadl 138 Lgtle Gaiy Al ADLS 53 5l Adlagas
due to force majeure event, or due to loss of funding, Gl o elesY Lna Liass s sl e 4 e () 55
Mercy Corps Europe will be obligated to pay Contractor for )
its reasonable, pro-rated costs of work completed and
expenses properly incurred prior to termination. However,
Mercy Corps Europe will not be responsible for any
expenses incurred in anticipation of termination or
suspension.
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[If Mercy Corps Europe determines that Contractor has or | (8 (3 au a sty Cosw sl 38 38 J i) Gl lis ) )sS o me <)y 8 13)
will breach any of its warranties, covenants or | gl ciall 13 lgde saiy S ADLS 5 5l Al 5 allaca (e
representations in this Contract, Mercy Corps Europe may | oo s al ciladles (gl (N ALYl A gise () 55 8 s 55 S s yme
terminate this Contract. Contractor’s breach of its| G 5 A8WY) o2 ey Alae gl o slE) 8 2sa sl 5,a0 128
obligations under this Contract will result in Mercy Corps | (ou e 2S5 die il 8 g 28WEY1 038 Lale [ail Al il Y 3 ) 54l
Europe incurring damages in an amount that will be difficult L;u.u.u\_a call (e u}& o s s adaally Bliadll i B sl S
to establish and leave Mercy Corps Europe without an | <l k¥l old cellal Gi gy, danlio dadlan (92 Lis sl 558 (oasna & i
adequate remedy. Accordingly, the parties agree that the | 1 4uu 3l Lﬁm o gua e duulie LU slaadl) ) =) e @)
following liquidated damages are reasonable in light of the | ) ja¥) alie 3aail 5 AY) dapally 5 Y sally gl Jasl 3 A0
anticipated harm caused by any such breach: [insert dollar (Blaad)
amount or other formula for determining the amount of
damages].

12: Dispute Resolution. Any unresolved dispute or claims Lt i s 8 gas il o ala iy al s ‘gi YA Ja :12
will be settled by arbitration administered by the | {w, (aMali s Jsa DB HASY allall Soal) 4 i 53 asaily
International Centre for Dispute Resolution in accordance | . <. .€aill ;l<a g sl g ) S oSl a5 dudlal) <l ol il

with its Inter.national Arbitration Rules. The .numbfar of a1 AR () oS Sl il g g 5 €0 59 AV
arbitrators will be one. The place of arbitration will be

Portland, Oregon. The language of the arbitration will be
English.

13: Access to Books and Records. Mercy Corps Europe, its Lisosl S oo 4S8 5 sS sl g SBAN g slli13
donors (including, if applicable, and the Comptroller | ;5 ... e‘mﬁe‘-d‘ Gl (G 13 e Ly ) Led Aailall Lgilea s
General of the United States) and any of their respective GGl Ouinad) Lfias Ga sl (Rdsal) dpenll LS ) RS,
representatives will have access to any books, documents, | s Glsls Clatiuay sy gl e g Maa¥ls Jgaasl

papers and records of Contractor that are directly pertinent [ S iy jasdlls 38305 Gaal pall o) o) el siall 13gs 5 il
to this Contract for the purpose of making audits, ey

examinations, excerpts and transcriptions for a period of
seven years following the completion of the Contract.

14: Additional Donor Terms and Conditions. The Donor 52,10 (Caan s o) el T gy :ggub\‘;\ C_,'w\ (,15;33 b 14
Terms (if any) are.inc.orporated in this Contract by reference SV 5 5 LEYL dial) 13 b Lenad o3 dae 38al (2) Jsaall
and are fully binding on Contractor and Mercy Corps Lo b o R 2y Ala s Lgsl )5S oames Jstiall Sl
Europe. In the event of a conflict between the Donor Terms DS (oo e adaia s Jsliad) T diia (g ol Sall 138 5 dailal) dgal
and any other provision of this Contract or any other ) ,I\A:.LAS\.RHJ\L}J.: 3 guinsd gyl
document between Contractor and Mercy Corps Europe,
the Donor Terms will prevail.

15: Miscellaneous. ‘A giia i) 488115
Ul sp Y] el i)y Gsially ial) 13 alabys aaiady Cogas

A: This Contract and the rights and obligations of the parties
hereto will be governed by and construed in accordance
with the laws of the State of Oregon (exclusive of the
United Nations Convention on Contracts for the

‘;:; saaiall ru\]\ salza ;L\.\.\uh) u}MJJ\MYjuu\}ﬂmj i g
Ol ol 8T 5 5 b ojbaill i) (50 o(plad] palladl g 2 5ie
REI
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International Sale of Goods), without regard to the conflict
of law’s provisions thereof.

B: No right or obligation under this Contract (including the i) 5 Gl A Jad5) a5 5 G ol e o Ly o) e 1
right to receive monies due) will be assigned without the )5 Lsos) DsS (e G o538 Anasa 48] g (30 (Anduad) J)saY)
prior written consent of Mercy Corps Europe. Any S e U5 O Jinall (o s 2 () sSns 381 gall o8 (90 J 5
assighment without such consent will be void. Mercy ) diall 138 Lgle Gy ) Lgdia e gy )
Corps Europe may assign its rights under this Contract.

C: All notices provided for herein will be in writing and will | 2, s<, - &5 o sy caiall Ly yd e Tely daaid) cl ey s
be delivered by hand or overnight courier service, email or [ <y P N IRV R I VA VW TN RN PR VDR I T P
fax in accordance with each party’s contact information set (1) djd.;“ & Bl cash U< dald Jlal cleshee JS0 G
forth on Schedule I. Notices will be deemed to have been < ey m"ﬁw O Ay 5 Leadlind e Cuals 8 inias ey
given when received, provided that notices sent by email or 13 el pliinly) Ll ) wie LS i i pSIY) 0l Al
fax will be deemed received when sent (except that, if not | yic i e ¢aDliuYL dalal) ;Lw)l\"d.qd\ Glele A Ju i
sent during normal business hours for the recipient, will be PSR\ P D W DPN
deemed received at the opening of business on the next i i
business day for the recipient).

D: Time is of the essence of each and every obligation of al) 138 Lale Gai J sial ol i) (5l 5 JSY ould (a0 1z
Contractor under this Contract

E: If any provision of this Contract is prohibited by or invalid | ¢ jlu e i Lo siaa 22l 138 Lag 8 (e Jaji ol 2gm s Alla b o7
under applicable law, such provision will be ineffective only | L 5 jlu ype ¢sSow b 38 138 (¢ Gadadl & 58 s pay Js2ial)
to the extent of such prohibition or invalidity without | . x5l JUay) (925 Ol pell JUag) (90 adall 138 agd (53S0 (531 (aall
invalidating the remainder of such provision or any Aiadl 138 e g AT At da g i ol 5l Dol 13gy
remaining provisions of this Contract.

F: Except as otherwise provided above, this Contract may [ Jaié 4iaas o aliaes 2% 38 28l 138 ol oMef S3lecada Syal b
be amended or modified only by a written document signed | ¢ JolSIl 28laill dipa Sall 138 Jiay s Bl LY (e 4 50 0 5iSa ey
by both parties. This Contract constitutes the entire [ Zilull cilgisy) 28Sy ol b 4 g Gl lad Gl LY
contract between the parties relating to the subject matter & s sall Gy (3lati Ay S ) A3gdl CulS o g claaliall
hereof and supersedes any and all previous Contracts and
understandings, oral or written, relating to the subject
matter hereof.

G: No failure on the part of Mercy Corps Europe to exercise, | & ,alidll s dujlaall & L5l 535S (omsne dals (e Jad G 1)
and no delay in exercising, any right, power, privilege or | s s sl 13 Lde i Aallas J'l_):.;j, dadlas G gl dujles
remedy under this Contract will operate as a waiver [ i s Y 4 i du e ol aiad (F G s «lld (e JHl Al (55
thereof; nor will any single or partial exercise of any such | i du e 5l 48l o 5 AV du jleal) dadlan o i) 5l dala
right, power, privilege or remedy preclude any other or [ jai i) Clalledls Galls Aalles 5 Slia) ol dadla 5 a0 Ga
further exercise thereof or the exercise of any other right, | ciladlaas <l jliie) s 5 oia (g G Y 5 40aS) 53 o8 dall 3 Lgle
power, privilege or remedy. The rights and remedies under Lisos) oS o e 48580 (5 Al 48y Hhay 555 () (S
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this Contract are cumulative and not exclusive of any rights,
powers, privileges and remedies that may otherwise be
available to Mercy Corps Europe.

H: The warranty, representations, dispute resolution,
confidentiality and indemnification provisions of this
Contract will survive the termination, cancellation of
expiration of this Contract.

82 ) ) Gl gaill o g i g A a5 AR ) 8 5 LS il 5 lasall
A a o] ol 5 4iled) da n Al JIAT o g 26 130 3

IN WITNESS WHEREOQF, this Service Contract has been duly
executed as of the date first written above.

MERCY CORPS:

By:

Name:

Title:

Finance review:

By:

Name:

Title:

Contractor:

By:

Name:

Title:

DS g ) 8 Tians ) 138 Aol die yy pad gl ) a3 28 Gl Talgud)
o )ha ‘_@

Lisosl DS (ome

adaial g
e

g all
Allall Aaal pall — Lig ) 488 (pmaa
Adassl 5
rpy)
g all
PR\ PSN |
Ao 5
spay)
Aaall
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Agay) b gyl -1 Jsan
SCHEDULE I: ADDITIONAL TERMS a::ﬁ'd\ oad) — Sladdd) il

Statement of Services — Fixed Price

Services and Statement of Work: In accordance with the e Jsiall (38 5y cxiall 134 Jag 5l T 5 s daad) g clandd) 11
terms of the Contract, Contractor agrees to perform the Al A8 Hhally 2l claadd) ¢l
following services in the following manner.

A: The basic Information: (----------==-seeeeeeeeeee | ) Aol Cila glaal) ;i
B: Scope of Work:[ -----------————- | sdagall jal Jand) glai s
Deliverables: The Contractor shall deliver the following 3 sl J ganll 188 5 ol 5l alew O Dl e any sty y g3l
deliverables bl 2 Juadl) 8

The term “Services” means all services, including delivery of | g Jua s led Lo Gladdll uen Sy "Gladdll" mllaias
all deliverables, described in this clause, which is the scope | Jia il 5 aull 13 8 lgale a siaial) iy sil) 5 dalosall 3 sal)

of work (the “SOW”). O and) sl

Performance Period: The start date of this Contract is [ &l L « Gk ag o aay 1p1aY) 3438 12

--------------------- and, unless earlier terminated N | oo Sun el@BY) Gl G (1] Jucadll 8, Gawe o

accordance with Section 11, has an end date of | .4 e 058 ol g g sale JSI Al Blaaduy) &)l

-------------------- . The individual due dates of each -l

deliverable are as follows: .

3. Pricing: This is a firm and fixed price Contract that e dely @l aew N g ad) i3

includes a ceiling amount of --------------- for Services Ll 13 s s dediad) leaall

rendered under this Contract. 10 % as tax will be deducted | ; , g4l a5 alle (il puall (i€e Allal aads %10 il

from any final payment unless final tax invoice is provided. olia) il yall (e cilarall dall 43yl () oSy Ay
Payments will be made according to the deliverables

mentioned

4: Invoicing and Payment Terms:[Upon written acceptance | oy (x o J s Ao T;L’g) 23 Jag i ) g8l a4
by Mercy Corps Europe of each Services deliverable] | J Jadll A&y (o gan (821) JUS) e ) (Dl 58 3l ga S gyl S
Contractor will submit an Invoice in accordance with pricing (e g daal) & adiall saill e 5yl ) i',:é} PP E
as specified in the Contract. Mercy Corps Europe will make o lele & ke el Jlse¥! S Jslaal CML-’ Lsos) LsS

payment to Contractor for all sums not in dispute within 30 axll Lo o n3) 45y il ANl - 30) ¢y sl
days of receipt of Contractor’s invoice(s) (the “Payment & 905) B £ 0 02 (30)

Terms”).

5: Key Personnel:[ (is the “Key Personnel for this contract”). Ot ) 0280 gal) 25
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6: Authorized Representatives and Contact Information: iyl Cila glra g (ol gial) (atiaal) 16
Mercy Corps: Only the following Mercy Corps Europe ad e@jt.wi A Lyl H S e silage il H S e
i) 138 e Jaaed o e 4880 sall ol gl
Name: Dr. Arif Noor opcle 2 any)
Lﬁ)kﬁ\ |

Title:-Country Director

Employees are authorized to agree to any amendment of
this Contract.

Contractor: Contractor’s authorized representative for :h oale Y1 eal Jsaall Jstiall Jiae 1 ghial)
all purposes is: ------------- Jiaa

7: Only the following Mercy Corps employees are authorized | ( sa siall aa lasd a_smi LU Lgysl HS pum g 17

to receive invoices, accept, or reject Services or sign SCRs dsie Gllh adgiy Gleadll (ad o Jedy el PO

ila \'\“
8: Termination for Convenience Notice Period: [---------- eledi) 2y o g9 15— ) ) gall plg) Jlady 8 .8
days after the contract end date] (the “Termination Notice (el el 3 i "/ (23]
Period”)

Donor Terms: [If applicable, include the following statement | Cpadlall Ja g AUl UL Jady (Baba 03] ) s¢madlal) Ja gy
here: The Donor Terms are set forth in Schedule Il are BOLEYL dal) 138 A Leal ) &5 (2) Jgaadl G430 )
hereby incorporated in this Contract by reference.]

7. Attachments to the Tender Package

Attachment 1 -Supplier Information Form template

Mercy Corps
Supplier Information Form

Supplier Information

Company Name

Any other names
company is
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operating under
(Acronyms,
Abbreviations,
Aliases)

Previous names of
the company

Address

Website

Phone/Fax Numbers | Phone: Fax:

Name:
Primary Contact Phone Number:
Email Address:

# of Staff

# of Locations

Avg. Value of Stock
on Hand (USD)

Government -
owned (yes/no)

Name(s) of Board of
Directors

Name(s) of
Company Owner(s)

Parent companies, if
any

Subsidiary or
affiliate companies,
if any

Financial Information

Bank Name and
Address
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Name under which
company is
registered at bank

Payment Terms Payment By: Check Yes | No  Wire Transfer Yes | No

Specify Standard
Payment Terms
(Net15, 30, etc.)

Product/Service Information

List Range of
Products/Services
Offere

Basis For Pricing
(Catalog, List, etc.)

References
Client Name: Contact Name, Phone, Email Address:
Client Name: Contact Name, Phone, Email Address:
Client Name: Contact Name, Phone, Email Address:

Supplier Self-Certification of Eligibility

Company certifies that:

1. It its affiliates and subsidiaries, owners, officers, directors and key employees (to the best of its knowledge) are
not the subject of any government’'s sanctions, designations, donor rules or prohibitions, or laws prohibiting
transactions with it/them. It is not the subject of any donor government investigation into its misconduct with any
other recipient of that donors funding.

2. |t, its affiliates and subsidiaries, owners, officers, directors and key employees have not and do not engage in any
form of terrorism or attacks on civilians and do not provide any form of material support or financial resources for
individuals or organizations that do engage in any form of terrorism or deliberate attacks on civilians.

3. I, its affiliates and subsidiaries, owners, officers, directors and key employees have not and do not engage in
weapons or drugs manufacture, transport, sale or distribution.
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1.

12.

13.

14.

15.

16

If the
circum
disqua

der Package — Request for Proposal (RFP) Mgc:)’

CORPS

It is not in default on any material credit agreement, bankrupt or being wound up, are having its affairs
administered by the courts, have entered into arrangements with creditors, have suspended business activities,
are the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar
procedure provided for in national legislation or regulations.

It is has not been determined to be in breach of a material contract by any legal body anytime within the past 2
years.

It pays taxes as and when due and is not currently the subject of any investigation or proceeding related to
back-owed taxes.

It provides workers compensation insurance to its workers in accordance with the laws of the countries where it
operates.

It pays social security obligations as required in the countries where it operates.

It, its owners, officers and directors have not been convicted of an offense concerning its professional conduct
and has not engaged in grave professional misconduct.

It, its affiliates and subsidiaries, owners, officers, directors and key employees have not been the subject of
criminal investigation or judgement for fraud, corruption, human ftrafficking, spying, weapons transport or
smuggling, sexual exploitation or abuse, involvement in a criminal organization or any other criminal activity.

It treats its employees with dignity and respect and maintains social operating standards, including:: working
conditions and social rights: avoidance of child labor, bondage, forced labor, human trafficking or exploitation;
assurance of safe and reasonable working conditions; freedom of association; freedom from exploitation, abuse,
and discrimination; protection of basic social rights of its employees and Mercy Corps beneficiaries.

To the best of its knowledge, no Mercy Corps employee, officer, consultant or other party related to Mercy Corps
has a financial interest in the Company’s business activities, nor is any Mercy Corps employee related to any
owner, officer, director or employee of the company, and, if so, it will ensure that the relationship is disclosed to
Mercy Corps and will not use for improper influence. Discovery of an undisclosed Conflict of Interest will result in
immediate revocation of the Company’s Authorized Supplier status and disqualification of Company from
participation in future Mercy Corps procurement.

It understands that attempting to or agreeing to provide anything of value to any Mercy Corps employee, agent or
representative for the purpose of encouraging that person to award Company a contract or take or not take any
action related to any contract will result in immediate termination of any agreement. Company certifies that it
does not engage in such conduct..

It understands that Mercy Corps seeks fair and open competition and the fairest price available and that any
attempt by company to subvert fair and open competition, including working with other bidders to fix prices,
working to exclude competition, seeking confidential information from Mercy Corps or other bidders, using multiple
related or controlled companies to give the appearance of competition, or any similar activity, will result in
termination of any agreement. Company certifies that it does not engage in such conduct.

It understands that Mercy Corps prohibits any of its partners or suppliers from bribing public officials and certifies
that it does not do so.

. Itis not conducting business under other names or aliases that have not been declared to Mercy Corps.

Company cannot certify to any of the above it should explain why not. Mercy Corps may take the individual
stances into account for some situations. However, any false certification could be grounds for immediate
lification and termination of any future agreement.

By signing the Supplier Information Form you certify that your Company is eligible to supply goods and services to major
donor funded organizations and that all of the above statements are accurate and factual.

Company Name:

Name

Title:

Tende

of Representative:
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Date:
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Attachment 2 -Price Offer Sheet template

Price Offer Sheet

2

MERCY

Item Description and
Subactivities/steps

Quantity

Unit of
Measure

Unit
Price

Total Price

CORPS

Contributi | Contribution
on from | requested from
applicant Mercy Corps

Design a digital market linkages
platform customized to the
technological and cultural needs
and context of farmers, traders and
agricultural companies.

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

Develop the platform based on the
above design principle to be
accessed on basic mobile phones
via SMS or USSD and an advanced
interface for traders and
agricultural produce buying
companies.

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each
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List all subactivities and steps and
develop a budget for each

Publicize short codes for accessing
the service and deploy the service
to farmers, farmer groups, traders
and agricultural produce buying
companies through means such as
meetings, sensitizations,
promotions, advertisements etc.

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

Provide ongoing support to the
platform and implement
improvements to increase
adoption and uptake by targeted
audiences.

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each
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Provide support and establish a
feedback platform to respond to
qguestions from users and potential
users

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

List all subactivities and steps and
develop a budget for each

TOTALS (TOTAL PROJECT BUDGET, TOTAL CONTRIBUTION FROM
APPLICANT AND TOTAL REQUESTED FROM MERCY CORPS)

Company Name:

Name of Representative:

Title:

Signature:

Date:

Tender #:

To offer out above-mentioned price, we acknowledge that we have taken into consideration all the bidding documents
provided in the invitation to tender.

The following payment terms apply to this offer

We undertake, if our bid is accepted to make the delivery within Hays from the date of signing the
Contract,

We understand and accept that MC Europe is not bound to choose the lowest price on any bid that may be received, and
that any or all bids may be rejected without assigning any reason for such rejection.

By, duly authorized to sign tenders for and on behalf of our firm:
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FOR MERCY CORPS USE ONLY

Following documents have been provided [Update according to sections 3.3 and 4 of the Tender Package]:

Documents

| an employee of Mercy Corps having completed and reviewed this form confirm the
accuracy of information provided:

Name

Title

Signature

Date*

*Supplier to be re-authorized one year from this date.
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